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Land Acknowledgement

San Rafael is located in Marin County, California on unceded Coast Miwok 
territory, in an area known as Graton Ranchería. We acknowledge the history of 
this beloved place as a gesture of respect and reparation toward the Indigenous 
residents of this colonized land. We honor the Coast Miwok as the ancestral 
stewards of this land. And we are grateful for the contemporary community of 
the Federated Indians of Graton Ranchería, who work to protect the ecosystem 
of their ancient home and care for Miwok and Southern Pomo people and 
culture.

https://native-land.ca/

https://native-land.ca/


(Proposed) Objectives

#1 Recognize the importance of understanding an 
individual’s identity along the LGBTQ+ contiuum.

#2 Implement effective planning techniques with 
families who may not be accepting on individual’s 
identity.

#3 Explore the role of non-familial social support when 
helping clients through a crisis.



Resilience and Activism



LGBTQ+ Basics



Facts

Disparities

• 2021: Estimated 20 million (8%) adults in the US identify as LGBT; about 2 
million (1%) identify as transgender and majority of LGBT Americans identify as 
bisexual

• 2017: average of 1.8% highschool students identify as transgender 

• Suicide is the 2nd leading cause of death for LGBTQ+ youth 10-24

• Transgender women of color have the highest rates of 
disproportionality across multiple sectors

• Estimated 20% of youth in the juvenile justice system identify as 
LGBTQ+
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Basics: SOGIE

Based on biology like 
chromosomes, hormones, and 
anatomy

Assigned sex at birth/Sex Gender Identity

Sexual Orientation Gender Expression

Sexual Orientation (SO), Gender Identity (GI), and Gender Expression (E) are characteristics common 
to all human beings. Everyone has them, not just LGBTQ+ people.

A personal sense of one's own gender, 
or a lack thereof. An internal 
perception/ knowledge based on how 
much a person aligns or doesn’t align 
with their understood gender options

Gender performance or presentation is how one 
chooses to express their gender and/or be 
perceived as masculine, feminine, androgynous, 
or none of the above; may or may not be 
connected to one's gender identity, and may be 
shown through clothing, makeup, hairstyle, body 
art, jewelry, accessories, speech, inflection, and 
attitude 

Romantic and/or sexual attractions a 
person feels for others, generally labeled 
based on the gender relationship 
between the person and the people they 
are attracted to



Basics: SOGIE
Sexual Orientation (SO), Gender Identity (GI), and Gender Expression (E) are characteristics common 

to all human beings. Everyone has them, not just LGBTQ+ people.



Gender Identity

● Cisgender – refers to someone who is not transgender. Someone whose 
gender identity aligns with their sex assigned at birth. 

● Transgender – umbrella term referring to people whose gender identity is 
different from their sex assigned at birth. 

● Individuals may use different terms to self-identify their gender identity to 
you. 





Gender and Sexuality Diverse Cultures

More information – PBS – A Map of Gender Diverse Cultures

Hundreds of cultures around the 
world have celebrated more than 
two identities for gender and 
sexuality for centuries.

● Bakla – Philippines
● Muxe/Muxhe – Oaxaca
● Fa’afafine – Samoa
● Winkte – Lakota (US)
● Mahu – Hawaii
● Ninauposkitzipxpe – Canada
● Kathoey – Thailand
● Alyha and Hwame - Mohave
● Fakaleiti – Tonga
● Burrnesha - Albania



Asking SOGI(E)
● Fenway Institue Study: 

● 2013 study with 4 health clinics 
● Tested out asking SOGI questions 
● Overall participants: (47% straight, 38% LGB, 15% other another)

● Three out of four participants agreed it was important to ask about SOGI 
on written registration forms 

● Over 80% stated they would answer questions like this on a form from their 
health provider

● Compared to providers that reported that as said patients wouldn’t want to 
be asked

● Implications when someone is a minor; parents/caregivers are not aware

Asking Patients Questions About Sexual Orientation and Gender Identity in Clinical Settings: A Study of 4 Clinics. Fenway Institute, 2013.

http://thefenwayinstitute.org/wp-content/uploads/COM228_SOGI_CHARN_WhitePaper.pdf
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Gender and Sexual Minorities (GSM) vs. LGGBBTTQQIAAPP

● GSM – blanket statement; does not specify any gender or sexual identity; 
critics argue too broad  

● lesbian, gay, genderqueer, bisexual, bigender, transgender, trans, queer, 
questioning, intersex, asexual, agender, pansexual and polyamorous





Age Specific Populations



https://www.thetrevorproject.org/wp-content/uploads/2019/10/Trevor-Project-Gender-Identity-Research-Brief_October.pdf



LGBTQ+ Adolescents
● Time of rapid brain development; learning about social 

relationships, rewards and risks
● Awareness of sexuality and gender role expression
● Earlier disclosure = increase in societal acceptance of LGBTQ+ 

identities

● Commit to sustained plan to decrease inequities: resources for 
families/caregivers, transformation in systems (CJ, education, 
CW), address personal bias of adults

● Increase investments and interventions that address the source 
of disparities through policies/programs/practices: SOGIE as a 
protected status, professional development for all staff, LGBTQ+ 
representation in curriculum



LGBTQ+ Adolescents
● What doesn’t work: gender dress codes, zero tolerance, 

punitive disciplinary approaches in schools, conversion 
therapy

● What works: Focus on Prevention and Early Intervention -
community centers, online supports and schools 

● See young person as an individual: support agency and 
resilience

● Shift needed: those who have direct interactions with youth 
does not need to change their beliefs but help them fulfill their 
professional responsibilities so all youth can thrive



LGBTQ+ Older Adults
● Many have experienced a lifetime of discrimination and lack of legal and social recognition
● Reliance on chosen family (or family of choice)
● Lack of competent inclusive care – 25% experience discrimination by MD
● Higher risk of need for long term care – for some need to go back to the closet
● Expressed less community belonging

https://www.lgbtmap.org/policy-and-issue-analysis/understanding-issues-facing-lgbt-older-adults



LGBTQ+ Intersectionality

● Kimberlé Crenshaw coined the term intersectionality in 1989

○ “… a lens, a prism, for seeing the way in which various forms of inequality often operate 
together and exacerbate each other. We tends to talk about race inequality as separate from 
inequality based on gender, class, sexuality or immigrant status. What’s often missing is 
how some people are subject to all of these, and the experience is not just the sum of its 
parts.”

● Impact of racism: minority stress
● Black transgender women most impacted

○ The average life expectancy for a black transgender woman is 35

https://time.com/5786710/kimberle-crenshaw-intersectionality/



Providing Support



Impact of COVID

● Studies report increased family rejection during COVID
● Increased incidents of victimization, internalized stigma and concealment 

of LGBTQ+ status
● Increased isolation
● Decreased access to affirming and culturally responsive services and 

providers

○ Schools, clinics/hospitals, community centers, afterschool programs



2021: Record Breaking Year for Anti-LGBTQ+ Laws 
● Bills to prevent transgender youth from receiving age-appropriate health 

care that affirms their gender identity
● Bills that prevent transgender youth from participating in school sports 

consistent with their gender identity
● Bills that would forbid discussion of LGBTQ+ people, or sexuality or 

gender, in the classroom – in classes ranging from sex education to 
literature





The Trevor Project (2019) reported that 1 
accepting adult can save a LGBTQ+ young 

person’s life and can reduce suicide attempts 
by 40%.



Engage in Safety Planning

● Remember!
● Rejection risk is high among LGBTQ+ populations
● Increased risk for suicide, substance use, homelessness and being victims 

of violence

● Ensuring safety is the priority - (*internet)
● Establishing trust is critical



Building Trust

Source: The Trusted Advisor 

https://www.youtube.com/watch?v=alSsC9NylUY


Engage in Safety Planning

● Remember!
● Rejection risk is high among LGBTQ+ populations
● Increased risk for suicide, substance use, homelessness and being victims 

of violence

● Ensuring safety is the priority - (*internet)
● Establishing trust is critical
● Ask about the availability of resources and supports 
● Ask about the availability of trusted family, caregivers

or friends – near/far



Prevention remains to be the most 
effective way to prepare for crisis.



Create a Welcoming and Affirming Space
● Environmental enhancements: welcoming signs, flag, magazines/posters, 

pins, stickers on vehicles
● Intake Forms: add affirmed/chosen name, legal name, name associated 

with insurance, gender identity, pronoun, sex assigned at birth (**write in 
options; ***consider when the patient/participant is a minor)

● On all documents: affirmed/chosen name
● Develop clear policies on non-discrimination
● Online presence - easy navigation to LGBTQ+ specific resources
● Create a list of welcoming and affirming facilities – crisis, residential, 

clinics
● Make restrooms gender neutral



Create a Welcoming and Affirming Space
● Create and support LGBTQ+ committees or tasks force; include young 

people
● Develop programs that are gender neutral and/or expansive
● Recognize LGBTQ+ events (Pride Month, Coming Out Day, TDOR, Trans 

Day of Visibility)
● Hire staff who are LGBQT+; identity a navigator/lead

● First impressions/first encounters: offer your pronouns first; ask for and 
use correct pronouns; pronouns in name tags

● Continue ongoing education and training – first responders, hotline/crisis 
staff, homeless shelters



Use Gender-Neutral Language

● Diverse pronoun use (use “they” if you don’t know)
● Instead of “do you have a girlfriend/boyfriend” say “are you dating anyone?” 

or “do you have a partner?”
● Instead of “Is Mr./Ms. Jones here? ” say “Is there a client with the  last name 

‘Jones’ here?” Or full name or “Mx.” 

● “Restroom” instead of mens’ or ladies’ room
● “Parent/guardian” instead of “mom” and “dad”
● “Folks,” or “everyone,” instead of “ladies and gentlemen”

● Avoid saying “you guys” Makes me cringe!



● Accomplice = non familial support
● Get educated; be informed.
● Understand the complexity of “coming out” and “inviting in”
● Have conversations. Ask respectful questions, be open and 

honest.
● Show your support: 

○ Speak up when you hear an anti-LGBTQ+ comment or joke, donate to 
organizations that support LGBTQ+ communities, add pronouns to your emails, 
share your pronoun during intros, join pro-LGBTQ+ groups and campaigns, put a 
supportive sign or symbol in your office, home or vehicle, create social settings 
welcoming LGBTQ+ people, attend LGBTQ+ community events

Be an Accomplice (vs. an Ally)



Love takes off the masks we fear 
we cannot live without and know 
we cannot live within.

James Baldwin



Resources

● The Trevor Project www.thetrevorproject.org

● Human Rights Campaign www.hrc.org

● Gender Spectrum www.genderspectrum.org

http://www.thetrevorproject.org/
http://www.hrc.org/
http://www.genderspectrum.org/
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