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REQUEST FOR PROPOSAL (RFP)
MHA-19-TRS-SOR-HousingQuality-57
Quality Housing Criteria Implementation Grant 

Request for Proposal Issued:  January 2, 2019 
Submit Proposal to: qualityhousingcriteria@mha.ohio.gov  

Proposal Due Date:  January 26, 2019 2:00 pm 

I. Funding Opportunity: 
The Ohio Department of Mental Health and Addiction Services (OhioMHAS) believes that recovery supports including peer services, employment, and housing are critical to assist individuals with a mental health and/or substance use disorder on their individual paths of recovery and is committed to transforming Ohio’s behavioral health care system by broadening and strengthening collaborations with community partners to increase quality housing expectations. For federal FY 2019, OhioMHAS is offering one statewide grant to a Housing Advocacy Organization to assist with duties related to the Quality Housing Criteria. These criteria were vetted by stakeholders and reflect a minimum set of quality criteria for housing providers who receive funding through OhioMHAS or the local Community Behavioral Health Authority to ensure all individuals with a behavioral health diagnosis or substance use disorder has access to an array of safe, affordable, quality housing. 

Housing Advocacy Organizations are encouraged to apply to partner with the OhioMHAS Housing team to ensure that housing providers receiving funding through OhioMHAS or their local Community Behavioral Health Authority understand and successfully submit their Quality Housing Criteria Application Packets making them eligible to receive funding. OhioMHAS will make funds available for federal FY 2019 through State Opiate Response (SOR) funds for the organization awarded with no opportunity for a carryover request. 
Funding level permitted, OhioMHAS may continue to fund this project again in federal FY 2020 through September 20, 2020. 

II. Background and Intent 
OhioMHAS, pursuant to Ohio Revised Code 5119.22, has established effectiveness and efficiency criteria for which housing is a part. These criteria apply to any housing setting contracting with OhioMHAS or a local behavioral health authority; including Permanent Supportive Housing, Recovery Housing, Residential Facility (Class 2 & 3) and/or Time-Limited/Temporary Housing. These criteria have been developed, and vetted by stakeholders, to articulate a shared understanding of quality, effectiveness, and efficiency. They are intended as minimum criterion, meaning local behavioral health authorities or other municipalities may adopt local standards exceeding those determined by OhioMHAS. The Quality Housing Criteria and Signature Documents are included as attachments. Please review them carefully before applying. 

In accordance with the Ohio Revised Code 340.036 B (3), “No Board shall Contract with a community addiction services provider or community mental health services provider for recovery supports that are required by the director to meet quality criteria or core competencies unless the recovery supports meet the criteria or competencies.” All housing settings, regardless of definition, that apply for and/or receive funds distributed by OhioMHAS or a local behavioral health authority, including levy, state (operating and capital) and federal funds are expected to comply with the criteria encompassed in this document as well as to adhere to all applicable federal and state laws. Any organization found to be in violation of these criteria may be ineligible to receive levy, state (operating and capital) or federal funds distributed by OhioMHAS.

OhioMHAS is dedicated to enhancing supportive community living options for people living with or recovering from mental illness and/or substance use disorder. It is the policy of OhioMHAS to strengthen a continuum of community housing options through advocacy, education and collaboration with other state agencies, local boards and provider organizations. OhioMHAS supports four strategies for enhancing housing options:
1. Developing New Housing;
2. Preservation of Existing Housing;
3. Sustainability/Housing Operations; and,
4. Quality Improvement/Access to Housing Services.

A. Eligible Applicants
· [bookmark: _Hlk531184148]State of Ohio statewide Housing Advocacy Organizations having expertise in state and federal policies which promote safe, affordable, quality housing for individuals with a mental health and/or substance use disorder and specialize in providing technical assistance in the areas of:
· [bookmark: _Hlk531165645]Reasonable Accommodations in accordance with the Quality Housing Criteria
· Landlord Tenant Law
· Quality control in OhioMHAS-defined housing settings
· Municipal Housing Codes (zoning, Building Code, fire and safety, etc.)
· Physical Environments and Programmatic Environments included in the Quality Housing Criteria
· Medication Assisted Treatment in Housing Environments 
· Development and Operation of Housing 
· Must have the ability to provide technical assistance to all housing providers included in the Quality Housing Criteria. If an applicant specializes in one particular type of housing setting, they must indicate in their application how they intend to provide adequate expertise in all areas. 
· Any potential conflicts of interest must be disclosed, and where actual or apparent conflicts may exist, applicants must indicate how they are able mitigate the conflict and fulfill all contractual obligations currently and for the duration of the contract.   
· Current staff capacity to accomplish the designated scope of work or ability to establish capacity no later than April 1, 2019.

B. Applicant Exclusion Criteria
· Applicants cannot be an operator of a housing setting, employed in a housing setting, or employed by OhioMHAS.
	
C. 	Fund Source and Requirements
Period of Funding
This project will be funded from February 1, 2019 through September 30, 2019. No carryover will be approved beyond September 30, 2019.
1. Amount of Funding Available
SOR funding will be available during federal FY 2019 with no opportunity for a carryover request. As a part of the budget process, each applicant will submit a proposed estimated funding level. Funding level permitted, OhioMHAS may continue to fund this project again in federal FY 2020 through September 20, 2020. 

2. OhioMHAS will reimburse pre-implementation costs as authorized by the Department.  The applicant has the opportunity to provide pre-implementation costs, as necessary, to ensure a smooth implementation beginning no later than February 1, 2019.  
a. Costs include, where necessary, recruitment of qualified staff, development of internal processes and procedures, and training materials.  Applicant may propose additional one-time only costs.  

III. Scope of Work 
· The primary scope of work for the implementation of the OhioMHAS Quality Housing Criteria involves receiving the application packets from Residential Class 2 Facility operators, Permanent Supportive Housing providers and Recovery Housing operators to ensure all necessary documentation is included. OhioMHAS anticipates an applicant response of at least 1000 applicants but actual results may reflect numbers higher or lower than this estimate. This process must be in operation no later than April 1st, 2019.  
· Housing settings receiving State Opiate Response funding will be required to meet all components of the OhioMHAS Quality Housing Criteria by July 1st, 2019. All housing settings not receiving State Opiate Response funding will be required to meet all components of the OhioMHAS Quality Housing Criteria by January 1st, 2020.
· Incorporate existing OhioMHAS Signature Documents (and other OhioMHAS documents, if indicated) into application process.
· Create application instructions and technical assistance tools for the Quality Housing Criteria application submission.
· Receive and conduct a quality review of all Quality Housing Criteria Application Packets through completion within 5-10 business days of receipt.
· In the case of initially incomplete application packets, Awardee will contact the housing provider to request additional necessary documentation and provide technical assistance if the housing provider is unclear about accessing the needed information. 
· In the case of complete application packets, Manage the Quality Housing Criteria application from start to finish within 5-10 business days of receipt, and electronical submit pre-approval and pre-denial packets to OhioMHAS staff upon completion.
· Forward all packets that have been quality reviewed to OhioMHAS in an electronic fashion 
· Provide technical assistance to applicants in completing applications and in understanding elements of the Quality Housing Criteria. 
· Expertly review applications and, at a minimum, the requirements applicable to the Quality Housing Criteria related to:
· [bookmark: _Hlk531262716][bookmark: _Hlk531184268]Reasonable Accommodations in accordance with the OhioMHAS Quality Housing Criteria
· Landlord Tenant Law
· Quality control in OhioMHAS-defined housing settings
· Municipal Housing Codes 
· Physical Environments and Programmatic Environments included in the Quality Housing Criteria
· Medication Assisted Treatment in Housing Environments 
· Development and Operation of Housing Settings
· Co-host technical assistance calls with OhioMHAS housing staff on an as needed basis. It is anticipated calls will be weekly at the onset and less frequent as the program is rolled out. 
· Develop and maintain an on-going, editable electronic file that includes but is not limited to the applicant name, address, date application packet was received, date application packet was complete, date the pre-approval/pre-denial decision was made, date the recommendation was submitted to OhioMHAS (pre-approval/pre-denial) of all housing providers meeting the OhioMHAS Quality Housing Criteria submitted to OhioMHAS housing staff on a weekly basis. 
· Collaborate with OhioMHAS staff to mail approval and denial letters to the applicant and Board. 
· Assist OhioMHAS staff in facilitation of reviews of no less than 10% of applicants. 
· Other duties as assigned by OhioMHAS within reason.

IV. Questions, Technical Assistance, and Updates
A. All questions must be submitted electronically no later than January 22, 2019 at 2:00 pm to qualityhousingcriteria@mha.ohio.gov. No questions will be answered after the deadline.  Responses to questions will be posted in RFP information at http://mha.ohio.gov/Default.aspx?tabid=725 . 

You may NOT contact any OhioMHAS staff member directly with questions regarding this RFP.  Contacting staff directly with questions could result in disqualification of a proposal. 

B. A question and answer teleconference will be held on January 16, 2019 for any eligible applicants. This will be an opportunity to ask questions about the RFP and receive answers as a group. If you are unable to participate, a transcript can be found at http://mha.ohio.gov/Default.aspx?tabid=725. The conference call number is 614-230-0229 and then enter the following meeting id: 68193

C. Any updates to the Quality Housing Criteria Implementation RFP will be provided in the funding opportunities web page at http://mha.ohio.gov/Default.aspx?tabid=725

V. Proposal Contents 
The combined 10-page limit for the proposal narrative and applicant qualifications and experience sections is 10 single spaced pages in 12-point Times New Roman font.  This page limit does not include the cover sheet, the budget table and budget narrative, or any memoranda of understanding with collaborating partners.  Proposals must include the following:

A. Cover Sheet, including:
1. Name of applicant, address, phone number; executive director name and contact information; fiscal officer name and contact information; and, applicant’s federal tax ID
2. Amount of funding requested 
3. Brief abstract of proposal (300 words or less)

B. Proposal Narrative
Proposal narrative must include responses to all of the following questions as they relate to the applicant’s readiness to expand housing advocacy in relation to the OhioMHAS Quality Housing Criteria. 

Please include the question in your response. 

1. Please describe how your organization meets the criteria as an Ohio statewide Housing Advocacy Organizations with expertise in state and federal policies which promote safe, affordable, quality housing for individuals with a mental health and/or substance use disorder.

2. The primary scope of work for this RFP is to conduct a quality review of each Quality Housing Criteria Application Packet to ensure completeness within 5-10 business days of receipt. Please describe your organization’s current capacity for performing this role or how your organization will develop capacity, no later than April 1, 2019.

3. The work associated with this RFP focuses on providing technical assistance to all housing providers interested in applying for the OhioMHAS Quality Housing Criteria. Please describe your agency’s experience in providing technical assistance in each of the following areas: 
· Reasonable Accommodations in accordance with the OhioMHAS Quality Housing Criteria
· Landlord Tenant Law
· Quality control in OhioMHAS-defined housing settings
· Municipal Housing Codes 
· Physical Environments and Programmatic Environments included in the Quality Housing Criteria
· Medication Assisted Treatment in Housing Environments 
· Development and operation of Housing Settings

4. Describe your experience developing and maintaining an on-going searchable electronic file for data collection purposes. 

5. Describe your experience collaborating with multiple organizations on a large-scale project. 

C. Budget and Budget Narrative
Proposals must include a budget that identifies all costs to complete the scope of work as described in the proposal.  The budget must encompass all aspects of the proposed work, including any travel necessary for completing the work.  All travel must be at State of Ohio rates. For a list of rules and regulations relating to travel, visit: http://obm.ohio.gov/TravelRule/doc/Revised_TravelRule_2014-07-01.pdf. The budget narrative must outline each resource assigned to a task, including the resource’s hourly rate, and the estimated number of hours that the resource is expected to expend on the task.  You must use the Budget Expenditure Form (Attachment B) and Budget Narrative. 

D. Information other than the coversheet, project narrative, and budget/narrative form will not be considered in the review or scoring of the application. Please only include information requested. 

VI. Proposal Submission
A. Proposal Due Date:  January 26, 2019   2:00 pm
Proposals must be received by this time to be considered.  Risk of delay or failure of delivery rests with the applicant.

VII. Where to Submit:  All proposals must be submitted electronically to: qualityhousingcriteria@mha.ohio.gov 

VIII. Proposal Evaluation

Quality Housing Criteria Implementation 

Sub-Award- FY 2019

	Required Components
	Meets
	Evaluation Criteria
	Reviewer Comments

	· Ohio Statewide Housing Advocacy Organization

	
	Applicant meets required characteristics
	

	· Staffing Capacity

	
	Applicant agrees to meet staffing capacity requirements
	




	Proposal Narrative 
	Points Possible
	Weight
	Score

	The proposal describes the organization’s experience advocating for and expertise in state and federal policies which promote safe, affordable, quality housing for individuals with a mental health and substance use disorders and specialize in providing technical assistance
	20
	
	

	The proposal reflects the organization’s current experience with performing the outlined scope of work and how the organization will develop capacity within 60 days of award.
	30
	
	

	The proposal describes the organization’s ability to provide technical assistance to all housing providers in each of the following areas: 
· Reasonable Accommodations in accordance with the OhioMHAS Quality Housing Criteria 
· Landlord Tenant Law
· Quality control in OhioMHAS-defined housing settings
· Municipal Housing Codes 
· Physical Environments and Programmatic Environments included in the Quality Housing Criteria
· Medication Assisted Treatment in Housing Environments
· Development and Operation of Housing Settings 

	30
	
	

	The proposal describes experience developing and maintaining on-going editable electronic format for data collection purposes.
	10
	
	

	The proposal describes the organization’s experience collaborating with multiple organizations on a large-scale project.
	10
	
	

	Total Technical Score
	100
	
	

	Rating 
	Explanation

	0
	Does Not Meet. Proposal does not comply with the requirement and/or does not meet expectations for the criterion. 

	1
	Weak. Proposal does not substantially meet the requirement and/or does not substantially meet expectations for the criterion. 

	2
	Moderate. Proposal generally meets requirement but is weak in meeting minimal expectations for the criterion.

	3
	Meets. Proposal meets the requirement and meets expectations for the criterion.

	4
	Strong. Proposal meets the requirement and exceeds expectations for the criterion.

	5
	Greatly Exceeds. Proposal meets the requirement and significantly exceeds expectations for the criterion.



Anticipated Date of Award Announcement: February 1, 2019. 

IX. Conditions of Award
A. OhioMHAS reserves the right to make no award, make an award for a lesser amount, make an alternative award for the specified project or make an award for a shorter duration.  OhioMHAS reserves the right to ask clarifying questions, issue conditional awards, and negotiate a best and final proposal with one or more applicants(s). OhioMHAS reserves the right to waive errors and omissions that do not materially affect the proposal. Errors and omissions may result in lower evaluation scores or rejection of the proposal.
B. OhioMHAS will not be liable for any costs incurred by applicant in responding to this RFP, regardless of whether the department awards through this process, cancels the RFP, or makes the award through a different process.
C. Funding awarded pursuant to this grant depends on the availability of state and/or federal funds.  Should funding be reduced or terminated, the amount of funds available for reimbursement under this grant may be reduced or terminated upon notice to awardee(s), without further obligation on the part of OhioMHAS.
D. As authorized in Ohio Revised Code Section 5119.61, OhioMHAS will collect information and data from awardee. Awardee will provide required information and data electronically, through the Proving Ohio’s Prevention Success (POPS) online reporting system. All information and data will be reviewed by project staff. Failure to comply with reporting requirements shall result in further action by OhioMHAS, which may include withholding of funds.
E. Awardees will be solely responsible for reporting, withholding, and paying all employment related taxes, payments, and withholdings for his/her self and any personnel, including but not limited to: Federal, State, and local income taxes, social security, unemployment or disability deductions, withholdings, and payments.
F. Awardees must execute OhioMHAS Agreement and Assurances upon notice of award. No requests for edits, additions or deletions will be considered. This is non-negotiable. Please read the OhioMHAS Agreement and Assurances prior to submission of your application and do not apply if you are unable to comply with any component.  (For reference, a copy of the Agreement and Assurances can be found in Appendix A).
G. The following conditions apply to deliverables provided by the awardee(s):  All items, products, deliverables and intellectual property developed, produced, dependent upon, derived from and/or begun as a result of this award shall:
1. Identify OhioMHAS and, if applicable, the federal grant, as the funding source;
2. Reserve to OhioMHAS - and to the federal government if this sub-award includes federal funds - a royalty-free, nonexclusive and irrevocable right to reproduce, publish, or otherwise use the work for public purposes, and to authorize others to do so;
3. Be provided to OhioMHAS as specified in the award; and
4. Be approved by OhioMHAS before dissemination.

This paragraph does not apply to copyrighted materials purchased or licensed for use pursuant to this award except to the extent that the rights of copyright ownership were purchased with grant support.

H. Implementation Deadline: Work is expected to begin February 4, 2019 with the guidance of the OhioMHAS Bureau of Recovery Supports Housing Staff. 

I. Deadline for Completion of Funded Work: September 30th, 2019 with no opportunity for a carryover request. 

Final Deadline to submit proposal is January 26, 2019   2:00 pm
