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I. Funding Opportunity & Rationale

The Department of Mental Health & Addiction Services (OhioMHAS) is accepting proposals to improve access to culturally and linguistically appropriate services for the Deaf and Hard of Hearing (DHOH) community. OhioMHAS is requesting proposal(s) to fund local or regional efforts that will implement a system of training to improve services delivered to the target population. 
Historically, there has been limited training available in Ohio for healthcare professionals, employees and contractors working with deaf and hard of hearing clients/patients in behavioral health settings. This is due, in part, to lack of funding for program specific services for the DHOH community, as well as a lack of awareness and recognition that the needs and challenges of deaf individuals differ greatly from other minority groups. For many behavioral health providers, the DHOH population is not viewed as a distinct and unique minority group. And, there are many assumptions and misconceptions regarding the communication preferences of and challenges faced by Deaf individuals seeking behavioral health services. Most providers have limited knowledge and understanding of what constitutes effective communication and are equally uninformed about how to provide culturally competent services to this population.

Experts in the field recognize that behavioral health treatment for deaf and hard of hearing individuals must account for not only cultural and linguistic differences but also recognition of how clinical services are particularly designed or suited to meet the needs of the hearing community. Compounding the difficulties with service providers is the lack of trust within the DHOH community of “hearing agencies”.  This often results in misdiagnosis, ineffective or substandard services.  As such, training across the behavioral healthcare system has been identified as a high priority need by key stakeholders in the DHOH community. 

The purpose of the grant is to improve access to culturally appropriate deaf and hard of hearing trainings, and increased number of persons trained in the behavioral healthcare system on delivery of cultural and linguistically appropriate services for the DHOH community. 

All proposals must meet the guidelines and requirements of this RFP. Please read the RFP instructions carefully.  


A. Eligible Applicants
Eligible applicants must be DHOH community partners/agencies with a mission statement that incorporates services to the underserved deaf and hard of hearing community. Applicants must demonstrate collaborative partnering with DHOH communities and behavioral health systems of care in multiple regions of Ohio as a multisite project.  

Each proposal will be reviewed independently for quality. Applicants must demonstrate the capacity to implement the project and provide services in the first 60 days of the funding period.

B. Funding Period: The funding period is State Fiscal Year 2020; SFY 2020 runs from July 1, 2019 through June 30, 2020. Awards are subject to state budget appropriation and fund availability. 

C. Amount of Funding Available:  The total available award amount is $120,000. Funding provided by the Community Mental Health Services Block Grant received from the United States Department of Health and Human Services, Substance Abuse and Mental Health Services Administration (SAMHSA), under Grant Number 2B09SM010041-19 and CFDA Number 93.958.  

A team of representatives from OhioMHAS will review the proposals and score each qualifying submission. The group score will determine which proposal(s)is/are awarded. The amount of funding awarded for selected application(s) will be based on amount requested, proposal score, and the regions of the state covered by the proposal. Grantees will be reimbursed based on actual allowable expenses. These are defined in the Grant Budget Line Item Policies document located here: 

https://mha.ohio.gov/Portals/0/assets/SchoolsAndCommunities/Funding Opportunities/2019/Fiscal-Budget-Definition-Reference-Guide.pdf?ver=2019-03-26-110014-000

D. Proposal Guideline
Proposal page limit is eight, single-spaced pages in 12-point Times New Roman font. This page limit does NOT include the budget narrative or budget expenditure form Proposals must include the following: 
II. Scope of Work
A. Proposals must include a description of services to be provided including the following: 
· Develop and create online video training modules and vignettes to provide uniform instruction/preparation to clinicians and service providers across Ohio. The online training modules will provide options to those unable to attend in-person meetings, to refresh or review information with staff, and/or to train and onboard new staff that may have missed onsite training. The modules should have the potential to be used individually and or to be viewed altogether as a comprehensive unit. For an example, please see a brief clip from the Ten Commandments Communicating with People with Disabilities Video                   ( https://www.youtube.com/watch?v=zpPhQl4seqk ) developed in 1993 to educate the general public on the Americans with Disabilities Act and its impact on both the disability community and those interacting or providing programs and services.  This video is still in use in Ohio.  These training modules and vignettes must be culturally and linguistically appropriate and include information on: 
· The deaf experience, culture and deaf identity, mental health and addiction in the DHOH community;  
· American Sign Language, modalities, dysfluency, understanding limitations of speech reading, and impact of these issues on services;
· Perspective on issues of access and services in behavioral health and health care settings among this population;
· Prevalence of and background on severe mental health issues in the DHOH community including intake and assessment, barriers and challenges, ethical considerations; 
· Using sign language interpreters, importance of skilled and qualified interpreters, and use of interpreters as part of the behavioral health team; 
· Trauma-informed care and the deaf and hard of hearing individual;
· Opioid misuse, opioid use disorder, and addiction in the DHOH community;
· And must identify and demonstrate agency and organizational approaches to cross system collaboration and building a culturally and linguistically competent organization for work with deaf and hard of hearing clients/patients

Note: Training vignettes should demonstrate how common scenarios in the behavioral health field should be appropriately addressed when serving Deaf and Hard of Hearing clients. For example, vignettes will include situations such as the proper use of sign language interpretation in treatment, demonstration of the intake process, the impact of dysfluency in the treatment of a Deaf client, etc. These vignettes should resemble the kinds of scenarios frequently discussed and asked about during onsite deaf hard of hearing community trainings. 

· Conduct 5 regional in-person trainings following the format of the online Deaf and Hard of Hearing training modules outlined above. The number of trainers must include a minimum of three professionals: an expert in behavioral health and deafness, a lived experience deaf professional, and an interpreter experienced in the behavioral health field. The trainers will be available to train personnel in five regional locations in the state of Ohio- Northeast, Central, Southeast, Northwest, and Southwest.
 
· At least100 clinicians and community providers will be trained with target of at least 20 persons trained in each regional location. 

· Conduct ASL beginner trainings for individual state agency staff and regional community partners: Conduct training for 500 behavioral health board and provider agency and identified community partners. Conduct training for 100 identified OhioMHAS central office and hospital staff. 

· Provide survey and evaluations to identify opportunity(s) for improvement and technical assistance in support of the regional trainings.

B.  Letters of Commitment
If application involves multisite or partner involvement, applications must include a letter of commitment for each collaborating partner. Letters of commitment must outline specific roles of the partner and how they will facilitate meeting the identified goals for the project. 

III. Questions, Technical Assistance, and Updates
· All questions must be submitted electronically no later than 5:00pm on December 19, 2019 to mailto:OhioMHASGrantOpportunity@mha.ohio.gov.
· No questions will be answered after the deadline. 
·  Responses will be posted under Funding Opportunities at https://mha.ohio.gov/Schools-and-Communities/Funding-Opportunities and will be updated frequently.
· You may NOT contact any OhioMHAS staff member directly with questions regarding this RFP.  Contacting staff directly with questions could result in disqualification of a proposal.  

· The RFP, accompanying documents and all questions and answers will be posted on the OhioMHAS website. Interested parties are required to monitor this website https://mha.ohio.gov/Schools-and-Communities/Funding-Opportunities for any updates to the RFP.


IV. Proposal Contents:  Proposals must include the following:

A. Proposal Narrative

Must include the following: 
· Problem Statement relating to the target population
· The applicant must outline demonstration of need, understanding of barriers to cultural and linguistically appropriate behavioral and mental health services for the populations of focus, and demonstrate how the proposed trainings will address such barriers. 
· Strategy(s) and Service(s)
· The applicant must describe the content and delivery of the training 
· Implementation plan and timeline
· Demonstrated capacity 
· Documented experience in subject matter area programming
· Documented experience in proposed populations of focus
· Documented readiness in proposed skills, models and tools
· Expected outcomes and numbers of clinicians and service providers trained and or offered support and plan for evaluating success
· Collaboration approach and partners, if applicable
· Plan for sustainability of training and supports

B. Letters of Commitment and any Memoranda of Understanding (MOU) from each participating partner, describing their role(s) and responsibilities in meeting project goals. 

C. Budget 
Proposals must include a budget that identifies all costs to complete the tasks described in the proposal.  The budget must encompass all aspects of the proposed work, including any travel necessary for completing the work.  All travel must be at State of Ohio rates.  The budget narrative must outline each resource assigned to a task, including the resource’s hourly rate, and the estimated number of hours that the resource is expected to expend on the task.  

A Budget Expenditure Reporting Tool and definition is provided with this RFP. Please read all definitions instructions before beginning reporting. The travel worksheet is optional (use only if the project includes travel). 

Selected awardee(s) will be required to complete a bi-monthly qualitative report and end of FY report July 31, 2020.  

D. Proposal Submission
· Proposal Due Date is 11:59 p.m., December 27, 2019. Proposals must be received by this time to be considered.  Risk of delay or failure of delivery rests with the applicant.

· Where to Submit:  All proposals must be submitted to  mailto:OhioMHASGrantOpportunity@mha.ohio.gov 

No faxed, mailed, courier delivered, or hand carried proposals will be accepted.
	RFP Issued
	December 13, 2019

	Question period end
	December 19, 2019, 5:00 p.m.

	Proposals due
	December 27, 2019, by 11:59 p.m.

	Awards announcements expected
	January 6, 2019 

	Projects begin
	Upon receipt of NOSA






E. Proposal Evaluation
Proposals will be scored using the point values provided below.
	Review Criterion
	Points Possible

	1) Proposal content supports program purpose and addresses population of focus
	3

	1) Problem Statement relating to target population 
2) Strategy(s) & Service(s) 
3) Implementation plan and timeline
4) Demonstrated capacity
1. Documented experience in subject matter area programming
2. Documented experience in proposed populations of focus
3. Documented readiness in proposed skills, models and tools
5) Expected Outcomes and Numbers trained/supported and plan for evaluating success
6) Sustainability plan 
	3

3
3

3

3

3

3
3

	7) Budget
	2

	8) Collaboration approach and commitments from partners
	3

	Total Possible Score
	32

	0
	Is Not Addressed. Proposal does not comply with the requirement and/or does not address expectations for the criterion. 

	1
	Weak. Proposal does not substantially meet the requirement and/or does not substantially meet expectations for the criterion. 

	2
	Meets. Proposal meets the requirement, and meets expectations for the criterion.

	3
	Exceeds. Proposal exceeds the requirement and exceeds expectations for the criterion.



F. Conditions of Award 
· The Department reserves the right to make no award, make an award for a lesser amount, make an alternative award for the specified project or make an award for a shorter duration. The Department reserves the right to ask clarifying questions, issue conditional awards, and negotiate a best and final proposal with one or more applicants(s). The Department reserves the right to waive errors and omissions that do not materially affect the proposal. Errors and omissions may result in lower evaluation scores or rejection of the proposal.
·  OhioMHAS will collect information and data from awardee. Awardee will provide as required information and data electronically, through the Grants Funding Management System (GFMS) online reporting system. All information and data will be reviewed by project staff. Failure to comply with reporting requirements shall result in further action by OhioMHAS, which may include withholding of funds.
· Awardees will be solely responsible for reporting, withholding, and paying all employment-related taxes, payments, and withholdings for themselves and any personnel, including but not limited to: federal, state, and local income taxes, social security, unemployment or disability deductions, withholdings, and payments. 
· The awarded applicants must execute OhioMHAS Agreement and Assurances within Grants Fiscal Management System (GFMS) in order to submit. No requests for edits, additions or deletions will be considered. This is non-negotiable. Please read the OhioMHAS Agreement and Assurances prior to submission of your application and do not apply if you are unable to comply with any component. (A copy of the Agreement and Assurances can be found on our website at https://mha.ohio.gov/Schools-and-Communities/Funding-Opportunities on the right hand side).   The awarded applicants must execute OhioMHAS marijuana attestation statement within GFMS.  A copy of this statement is included in this RFP.  
· Funding note: Once awards have been finalized in the GFMS system, draw-down requests can be made. Payments are made on a reimbursement basis.  Awardees have some flexibility in timing and amounts of draw-down requests. Requests cannot be made more than one time per month; requests can be monthly, quarterly, or on another schedule that meets awardees needs. Draw-down request amounts are not required to be equal across requests and can be variable based on expenditures. 
· The following conditions apply to deliverables provided by the awardee: All items, products, deliverables and intellectual property developed, produced, dependent upon, derived from and/or begun as a result of this award shall: 
· Identify OhioMHAS and, if applicable, the federal grant, as the funding source; 
· Reserve to OhioMHAS and to the federal government, a royalty-free, nonexclusive and irrevocable right to reproduce, publish, or otherwise use the work for public purposes, and to authorize others to do so; 
· Be provided to OhioMHAS as specified in the award; and 
· Be approved by OhioMHAS before dissemination. 

This paragraph does not apply to copyrighted materials purchased or licensed for use pursuant to this award except to the extent that the rights of copyright ownership were purchased with grant support.


Proposals must be submitted by 11:59 p.m. on December 27, 2019
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