
Training Guide: 
County Court Agent

CCRB 58376 – Grant Courts Access to MITS to see 
Managed Care Enrollment for Members of ATP



Agenda

1. Overview
2. Case Management
3. Create a New County Court Agent ID 
4. Access the Secure Portal to Complete Registration
5. Search & View the Recipient’s Eligibility
6. Logout from the Secure Portal 
7. Password Reset
8. Notifying the plans
9. Questions
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Overview of Ohio Medicaid

• Nearly 3 million Ohioans receive their health care via Ohio 
Medicaid program, making it Ohio’s largest health insurer

• Ohio Medicaid contracts with more than 83,000 active 
providers including  hospitals, nursing homes, physician 
offices, dentist and community based providers 

• 93% of Medicaid enrollees are enrolled in a Medicaid managed 
care plan (MCP) who is responsible for their health care needs



Medicaid SUD Benefit 
Beginning January 1, 2018

Residential

• Per Diems supporting all six 
residential levels of care including:

• Clinically managed through 
medically monitored

• Two residential levels of care for 
withdrawal management

• Medications

• Buprenorphine and Methadone 
Administration (OTPs)

Outpatient

• Assessment
• Psychiatric Diagnostic Evaluation
• Counseling and Therapy

• Psychotherapy – Individual, Group, 
Family, and Crisis

• Group and Individual (Non-
Licensed)

• Medical – including for withdrawal 
management

• Medications – including for 
withdrawal management 

• Buprenorphine and Methadone 
Administration (OTPs)

• Urine Drug Screening
• Peer Recovery Support
• Case Management
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Opioid Treatment Programs (OTP) Updated Benefit Updated January 1, 2017

• In ADDITION to the outpatient benefit described on slide 5, the OTP benefit was updated for 
January 1, 2017 to include Medicaid coverage of:
 Medications – Buprenorphine-based medications (SAMHSA certificate), 

injectable/nasal naloxone and oral naltrexone (Ohio Board of Pharmacy)
 Medication administration 
 Collection of blood samples for external laboratory testing

OTP Methadone License: Ohio Medicaid recognizes and enrolls OTPs that are licensed by OhioMHAS 
under Ohio Administrative Code 5122-29-35. These OhioMHAS licensed programs are authorized to 

administer methadone.

OTP Certification: Ohio Medicaid recognizes and enrolls OTPs that are certified the by the Substance 
Abuse and Mental Health Services Administration (SAMHSA) under 42 CFR §8.11(21 U.S.C. 823(g)(1)). These 

SAMHSA certified programs are authorized to administer buprenorphine based medications.  
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OTP Licensure and Certification

Behavioral Health Benefit Changes of Interest to 
Specialized Dockets, Effective January 1, 2017



Behavioral Health Benefit Changes of Interest to 
Specialized Dockets, Effective January 1, 2018

• Medicaid continues to cover medically necessary laboratory testing.
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Urine Drug Screening

• Coverage of point of service/point of care medically necessary random urine drug screening

• Supports immediate clinical response based upon result

• Medicaid payment rate adjusted to reflect cost of sample collection and “smart 
cups/iCups/dip stick test”

• Laboratory testing is still available when medically necessary.  SUD treatment agency sends 
sample to lab for testing and lab bills Medicaid Managed care plan or MyCare Ohio plan.



Behavioral Health Benefit Changes of Interest to 
Specialized Dockets, Effective January 1, 2018
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Effective January 1, 2018: New Services Added

New Services added:

 SUD Residential Treatment
 Peer Recovery Support Services
 Assertive Community Treatment for adults with serious mental illness

• ACT teams required to integrate SUD outpatient treatment for patients with 
dual diagnosis

 Intensive Home Based Treatment for youth at risk of being removed from their 
homes

• Focus on treating the family - not just the youth - and teaching coping skills
 Therapeutic Behavioral Services (TBS)
 Psychosocial Rehabilitation (PSR)
 Office based electrocardiogram
 Psychological testing
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What is Managed Care?

• Under a managed care model, the state pays Medicaid 
Managed Care Plans (MCPs) a monthly rate to cover the health 
care needs of every member.
» This is known as a per member/per month (PM/PM) capitation 

payment
» MCPs are responsible to contract with health care providers to 

deliver medically necessary services to Medicaid members 
» Health care providers are paid by MCPs for the services they deliver. 
» MCPs must meet state set standards for access and adequacy of 

provider panel in every region of the state.
» MCPs are held to certain health performance standards for their 

covered members.
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How can MCPs support ATP program partners?

• Arrange medically necessary behavioral and physical health 
services (e.g., MAT, psychosocial services)

• Identify and remove barriers for the ATP participant to receive 
optimal care
• E.g., eliminate prior authorization on MAT for ATP 

participants
• Locate contracted treatment providers
• Link to additional benefits offered by MCP and/or community 

services and supports – e.g., transportation, food, clothing, 
utilities, housing

• Connect to usual source of primary care
• Single point of contact 
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Collaboration between ATP partners
• Simplify communication processes between all partners to assist 

participants in their recovery
• Request that participating Specialized Docket courts identify 

the participant’s payor and initiate communication with the 
MCP 

• Provide access to the courts to the Medicaid Information 
Technology System to confirm eligibilility

• Communication is key because it helps:
• Assure that participants are referred to treatment providers
• Remove administrative barriers (i.e., prior authorization) that currently exist 

for certain forms of MAT
• Activate the services and supports offered by the MCPs

• Targeted date for system access: January 1, 2019



1. Create a New County
Court Agent ID 

Go to the MITS Public Portal using URL: 
https://portal.ohmits.com/Public/Providers/tabId/43/Default.aspx

In the County Court Agent Setup box, click on “Click here to setup 
your agent account” hyperlink.

https://portal.ohmits.com/Public/Providers/tabId/43/Default.aspx


County Court Agent Setup Panel 
Allows County Court Staff to 
enroll as a County Court 
Agent. The link will take them 
to the "Terms of Service" 
page.

Click the link under 
County Court 
Agent Setup.
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Terms of Service page – to confirm that the user has read and agreed to the 
Terms of Service in order to allow access to "Register as a County Court 
Agent" page

“I Agree” button will be 
disabled until the user 
scrolls through to the 

end of the service 
agreement and checks 

the box.
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When “Disagree” button is clicked on the Terms of 
Service page – Agreement Rejected will be displayed
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County Court Agent Account Setup – Registration page
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When “Cancel” button is clicked on the Register as a County Court 
Agent page, MITS login page will be displayed
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County Court Agent Registration Request Submitted –
Confirmation page 
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2. Access the Secure Portal to 
Complete Registration

After 30 minutes, go to the MITS Login page URL: 
https:/www.ohmits.com



MITS Login page – requires User ID and Password used 
on Registration Request Form to login 

The Agreement box must 
be checked to login.
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Verification Required – “I’m not a robot”

20



Verification Required
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Forgotten Password Challenge Questions

The Challenge Questions 
page displays only the first 
time the agent logs in to 

MITS.
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Landing Page – Secure Portal
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Logged in to Secure Portal 

Once the Agent 
successfully logs into 
the secure portal, the 

Agent ID is activated in 
the MITS system.
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After Registration is Complete

• The ‘Eligibility’ menu will be available to County Court Agent in 
the secure portal but they will not have access to the 
“Eligibility Verification Request” panel until the ODM approver 
assigns the role “Portal ELG Cty Court” to the County Court 
Agent based on the ODM determined business process. 
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Access to Eligibility 
Verification Request Panel

• Complete and sign 
ODM 07078
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• Submit to 
ATPaccess@medicaid.ohio.gov

https://medicaid.ohio.gov/Portals/0/Resources/Publications/Forms/Internal/ODM07078fillx.pdf
mailto:ATPaccess@medicaid.ohio.gov


3. Search & View the 
Recipient’s Eligibility

Go to the MITS Login page URL: https://www.ohmits.com

https://www.ohmits.com/


Agent’s User ID and Password required to login

The Agreement box must 
be checked to login.
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Secure Portal – Landing page
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Eligibility Verification Request panel – allows a user to 
perform a recipient search to view eligibility 

Search criteria must be one of the following combinations: 
• SSN, Birthdate, and DOS

• Medicaid Billing Number, Birthdate and DOS

DOS must be less than or equal to the end of the current month.
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Recipient Information Panel – displays eligibility 
associated with recipient that’s been searched

Medicaid & Managed Care 
Plan coverage displayed
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Update My Security Information Panel – allows County 
Court Agent’s Information update
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Password Change – Rules

• Minimum of 8 characters in length
• Maximum of 15 characters in length
• Minimum of 1 alphabetic character
• Minimum of 1 numeric character
• Maximum number of sequential characters is 6
• Cannot be the same as your User ID
• Cannot repeat any of your last 12 password
• Passwords are case sensitive
• Passwords expire every 90 day and email notification is sent. 

(Please make sure email address is active/up-to-date.)
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Change Password Panel – allows password update
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County Court Agent – Help page
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4. Logout from Secure 
Portal 



ACCOUNT – To logout from Secure Portal  
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5. Password Reset

Go to the MITS Login page URL: https://www.ohmits.com

https://www.ohmits.com/


In MITS Login page, “Help Reset Password” link -
allows password reset
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County Court Agent - Help Reset Password page

Enter the User ID
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Password Reset – Confirmation page 
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Notification to the Plans

• Information obtained from MITS must remain and be 
transmitted in compliance with state and federal law.

• Methods for secure transmission
» Secure encrypted email
» Voice Mail
» Fax

• Each docket determines which transmission method is 
appropriate
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Information to include on Notification

• The following information should be transmitted to the plans:
» Member’s Name
» Medicaid ID Number
» Member’s DOB
» Docket Name
» Provider & Contact if known

• Plans should be notified as soon as practical
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Addiction Treatment Provider (ATP) Contacts by Plan

Aetna
Contact: Afet Kilinc
Phone: 959-299-7278
Email: AetnaMyCare@aetna.com

KilincA@aetna.com
VM: 959-299-7278
Fax: 860-607-8923

Buckeye
Contact: Ken Brown
Phone: 866-246-4356 x84024
Email: BHP_RPH@Centene.com
VM: 866-246-4356 x84024
Fax: 866-704-3066

CareSource
Contact: Christina Kalnicki
Phone: 216-816-7471
Email: michelle.smith@caresource.com
VM: 937-531-2270
Fax: 866-206-0610

Molina
Contact: Shirley Johnson
Phone: 614-212-6309
Email:
OHBehavioralHealthReferrals@MolinaHealthCare.com
VM: 614-212-6309
Fax: 866-617-4975

Paramount
Contact: Katrina Jones
Phone: 419-887-2522
Email: katrina.jones@promedica.org
VM: 419-887-2522
Fax: 419-887-2028

Contact: Katrina Jones
Phone: 419-887-2188
Email: holly.johnson@promedica.org
VM: 419-887-2188
Fax: 419-887-2028

United Healthcare
Contact: Temi Osabiya
Phone: 614-698-3680
Email: temi.osabiya@uhc.com
VM: 614-698-3680
Fax: 855-403-9805
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Contacts

• Sherri Warner
» Sherri.Warner@Medicaid.ohio.gov
» 614-752-4599

• Kathy Yokum
» Kathy.Yokum@mha.ohio.gov
» 614-752-8871

• Registration
» ATPaccess@Medicaid.ohio.gov
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