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Franklin County Population Growth

○According to the Mid-Ohio Regional 
Planning Commission (MORPC):
• In 2018, Central Ohio saw an 

increase of 43,000 residents
• 70% of that growth was in 

Franklin County (nearly 30,000 
residents)

• Franklin County gained 82 new 
residents per day

new residents per day
82



Franklin County Crisis Continuum

ADULT

○ Crisis line – Netcare

○ Crisis episode
• Maryhaven Addiction Stabilization 

Center (MASC)
• Netcare Crisis Stabilization
• Netcare Mobile Response 
• Southeast RREACT (mobile response)
• Inpatient Crisis Stabilization

○ Acute Support Services

YOUTH

○ Crisis line – Nationwide Children’s

○ Crisis episode
• Nationwide Children’s Crisis 

Stabilization
• Nationwide Children’s Bridge Team
• OSU Wexner Medical Center 

○ Acute Support Services



Investment in Crisis Care

○2018 Crisis Investment: $11,311,343
○2019 Crisis Investment (so far): $14,432,798 



Netcare  (2018  Data)

Crisis (23 hour)

○ 4508 individuals served

Crisis Stabilization Unit (up to 7 days)

○ 450 individuals served

Miles House (up to 16 days)

○ 180 individuals served 

ROW ONE

○ 9,836 total transports

Emergency Response Service (ERS)
24/7 Crisis Line

○ 127,795 total calls handled

○ Up from 93,327 total calls handled in 
2017 



Crisis Intervention Team (CIT)

○Officers Trained as of August 26, 2019: 1,289

○ Includes police, fire, FCSO corrections and probation

○ADAMH partners with Netcare, NAMI Franklin County and Nationwide 
Children’s Hospital



Challenge:  Increase in Probating
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Solution:  Mobile Crisis Teams

○ Partnership between Netcare and 
Columbus Division of Police (CPD) and 
Franklin County Sheriff’s Office

○ October 2018 – September 2019 
(includes only calls from CPD)
• 5,040 Calls for Service (dispatched or 

self initiated)
• 864 Transports 
• Only 6 people were transported to jail. 

All others transported to ADAMH 
provider, hospital or private 
residence/location.



Challenge:  Franklin County Drug Overdoses



Challenge:  Access to Treatment

Expand Access and 
Decrease Wait For 
Treatment



Solution: Maryhaven Addiction Stabilization 
Center

○ $1,871,105 (2019 Admission and Triage)

○ 2,089 consumers served 
October 2018 – September 2019

○ Opened January 18,  2018

○ 55 beds facility operated 
by Maryhaven

○ $8 million per year to 
operate with federal, state 
and local funds

○ Three levels of care: 1) Triage and Admission 2) 
Detoxification 3) Residential Treatment



Solution:  Rapid Response Emergency 
Addiction and Crisis Team (RREACT) 

○ Partnership between Southeast, 
Columbus Division of Fire and 
Emergency Departments (OhioHealth, 
OSU, Mount Carmel) 

○ Linking an overdose victim with 
immediate options for treatment

○ 2019 Claims Amount: $137,901

○ 1,123 Consumers Served October 2018 
– September 2019 



Provide a complete crisis care continuum for 
adult consumers by 2021.

Franklin County Crisis Center

Collaboration
Join together with mental health providers, local 
hospital systems, public safety officials (first 
responders and law enforcement), consumers 
and their families to assess behavioral health 
crisis care needs in Franklin County.

Innovation
Provide a safe, therapeutic setting for people in 
need of crisis services and link them to the least 
restrictive treatment options that lead to recovery 
using innovative models from across the country.

Access
Increase 24/7 access to crisis care accessible 
through self and family referrals, community care 
providers and public safety officials.

Future Crisis Care Goal



Contact Information

Kythryn Carr Harris

ADAMH Vice President, 
Clinical Services

kcarrharris@adamhfranklin.org

(614) 222-3750

King Stumpp

Netcare Access, President & CEO

kstumpp@netcareaccess.org

(614) 274-9500



Thank
You

614-224-1057 
adamhfranklin.org
@ADAMHBoardofFranklinCounty
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