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Updated Third-Party Liability Resources

OVERVIEW

This MITS Bits is specific to community behavioral health centers (CBHCs) — providers types 84 and/or 95 only.

The following third-party liability (TPL) resources have been updated and are now available on the Ohio Medicaid
Behavioral Health website at: https://bh.medicaid.ohio.gov/manuals, under the Billing and IT Resources section:

1. Frequently Asked Questions: Medicaid Coordination of Benefits & Third-Party Liability for Community Behavioral
Health Centers
o Update incorporates Ohio Administrative Code (OAC) rule 5160-27-03, for CBHCs with access to care
concerns, effective November 29, 2019 (http://codes.ohio.gov/oac/5160-27-03).

2. Third-Party Liability Provider Information Grid by Fee-For-Service & Medicaid Managed Care Plan
o Update incorporates OAC rule 5160-27-03, as well as revised responses throughout the grid by the six
managed care plans, specifically on their 270/271 transaction process and steps to be taken by CBHCs
when the third-party insurer is non-responsive.

The Ohio Department of Medicaid and the Ohio Department of Mental Health and Addiction Services encourage CBHCs
to review these TPL resource documents.

ADDITIONAL INFORMATION

For more information on TPL, including background information, the TPL bypass list, tips for TPL claims processing, and
the 270/271 transaction in FFS, please review the February 21, 2019 MITS Bits HERE.
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