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Overview: 

 iPortal is the single sign-on (SSO) to access OhioMHAS applications. OBHIS is part of iPortal.  This guide 
advises you how to get access to OBHIS application. 
 
OBHIS external web page:  https://mha.ohio.gov/Health-Professionals/Behavioral-Health-Data-

Reporting/OBHIS 

How to Access External User Registration web page:    

Click on ‘Register for OBHIS Access’ link under ‘Related Topics’ section, “ONE TIME USER REGISTRATION 

FOR OBHIS” page will be displayed.  

https://mha.ohio.gov/Health-Professionals/Behavioral-Health-Data-Reporting/OBHIS
https://mha.ohio.gov/Health-Professionals/Behavioral-Health-Data-Reporting/OBHIS
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1. Welcome Screen: ONE-TIME USER REGISTRATION FOR OBHIS 

 

 

 

 

 

 

 

 

 

 

 

a. Click on “Register now” you will be navigating to “Organization Lookup” page.  

 

2. Organization Lookup  
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a. Enter your organization EIN/FTID and click on search button 

 

EM: Your organization should be registered with OhioMHAS. If not, you need to contact the OhioMHAS 

helpdesk at (614)466-1483 or email MHAHelpdesk@mha.ohio.gov to register your organization. 

b. Organization Name & dropdown will display.  

  

 

c.  Select the organization name from dropdown list and click on Submit button.  iPortal User Lookup      

page will display 

mailto:MHAHelpdesk@mha.ohio.gov
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Note: Submit button will be enable once you select the organization name from dropdown list on 

Organization Lookup page. 

3. iPortal User Lookup 

 

Scenario 1: New User: The user does not have access to neither iPortal nor OBHIS 

application.  
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a. Enter your Email ID, the one you use for your business, and click on Submit. You will navigate to 

iPortal User Registration page.  

b. Email address and organization name will be prepopulated  

c. Enter all required information and click on 

submit 

 

 

 

 

 

 

 

 

 

 

 

d. The User Registration Confirmation page will display.  

a) b) 
 

 



P a g e  8 | 20 

 

 

e. At the same time, the user will receive the email to their registered email account. 

• Refer Email Flow section 2 & 3 

 

Scenario 2: The user has access to iPortal and does not have access to OBHIS.  
a. The user enters the email-id and click on ‘Submit’. The below-mentioned message will display. 

b. At the same time, the user will receive an email to their registered email account.  

Refer Email Flow section 2 & 3 
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Scenario 3: The user has access to iPortal and OBHIS 
a. The user enters the email-id and click on ‘Submit’. The below-mentioned message will display. 
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Scenario 4: The user wants to register for multiple organizations or multiple addresses for 

same role and same application. 
a. Repeat the steps 2a, 2b and 2c 

b. Enter email-id and click 

on ‘Submit’ button. The 

following confirmation 

message will display.  

 

c. At the same time, the 

user will receive the 

email to their registered 

email account. 

 

* Refer Email Flow 

section 3 

 

d. Click on Done, you will 

be navigate to external 

website OBHIS Page 

 

 

https://mha.ohio.gov/Health-Professionals/Behavioral-Health-Data-Reporting/OBHIS
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4. Email Flow: 
Note:  

• The OhioMHAS Business Admin will receive an email when someone requested an access for 

OBHIS application if the Provider Admin does not exist within the organization. 

• The Provider Admin will receive an email when Provider User/Third Party Vendor requested an 

access for OBHIS application. 

 

1. Ohio MHAS Business Admin/Provider Admin receives an email to assign a role once the user 

submitted the request  

 

a. OhioMHAS Business Admin receives an email and click on “Click here to assign role” link.  

Note:  Refer Administrator’s User Guide for instructions.  

 

 
b. The OhioMHAS Business Admin/Provider Admin navigates to Assign Role page in iPortal  

Hint: 

• The user will be navigated to the iPortal login page If the user is already not login to the iPortal.  

• The user has to login to the iPortal with their own login credentials. 
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c. OhioMHAS Business Admin click on Application drop-down and select OBHIS. 

d. Organization name and dropdown will display. 

 

e. Select Organization Name  

  Selected organization name and address should be matched with email. 

f. Select the appropriate role and click Submit. 

http://whatislove-2010.blogspot.com/2012/02/dont-ignore-warning-signs-of-child.html
http://whatislove-2010.blogspot.com/2012/02/dont-ignore-warning-signs-of-child.html
http://whatislove-2010.blogspot.com/2012/02/dont-ignore-warning-signs-of-child.html
http://whatislove-2010.blogspot.com/2012/02/dont-ignore-warning-signs-of-child.html
http://whatislove-2010.blogspot.com/2012/02/dont-ignore-warning-signs-of-child.html
http://whatislove-2010.blogspot.com/2012/02/dont-ignore-warning-signs-of-child.html
http://whatislove-2010.blogspot.com/2012/02/dont-ignore-warning-signs-of-child.html
http://whatislove-2010.blogspot.com/2012/02/dont-ignore-warning-signs-of-child.html
http://whatislove-2010.blogspot.com/2012/02/dont-ignore-warning-signs-of-child.html
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g. The user will navigate to iPortal Dashboard page 
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2. The user (Provider Admin/Provider User/Third Party Vendor/Board) receives an email to reset the 

password 

 

a. The user receives an email to establish iPortal password. The user clicks on “Click here to establish 

your iPortal password” link. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

b. The user will navigate to iPortal page 
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c. The user enters the new password and click on submit 

button  

 

 

 

 

 

 

 

 

 

 

d. Your password successfully created message display. The 

user enters login credentials to login to the iPortal. 

Hint:  

The user will not see the OBHIS icon under the Application 

section until OhioMHAS Business Admin / Provider Admin 

provides access by assigning role.             
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3. The user receives an email when OhioMHAS Business Admin/Provider Admin assigns a role  

 

a. Provider Admin / Provider User receives the email once the OhioMHAS Business 

Admin/Provider Admin assigns a role. 

 
b. Board (Role) receives an email once the OhioMHAS Business Admin assigns a role. 
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c. Third Party receives an email once the Provider Admin assigns a role 
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Appendix:  
The user will see the iPortal dashboards as mentioned below, based on their roles. 

1) Provider Admin dashboard:  

OBHIS and OBHIS Reports 

will display  

on dashboard and their role 

display  

under the application name 

 

 

 

 

 

 

 

 

 

 

2) Provider User dashboard:  

OBHIS and OBHIS Report will display on dashboard and their role display  

under the application name  
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3) Board Role dashboard: 

OBHIS Report will display 

on dashboard and their 

role display under the 

application name  

 

 

 

 

 

 

 

 

 

 

 

 

 

4) Third Party dashboard: 

OBHIS will display on 

dashboard and their 

role display under the 

application name  
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GLOSSARY:  
EIN – Employee Identification Number 

FTID – Federal Tax ID 

EM – Error Message 

 

 

 

 

 

 

 

 

 

 


