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Presenter
Presentation Notes
Welcome to the Ohio Behavioral health Information System—or OBHIS.  This Powerpoint will walk you through logging into the I-Portal to access the OBHIS application and how to upload files with the batch upload feature.
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What will this 
presentation 

cover?

Create Client

Search Client
List of 
Records 
and 
Actions

View vs. 
Select

Edit and 
Delete

Presenter
Presentation Notes
A couple housekeeping things:
This is a very quick presentation going over a lot of material. Please do NOT feel that you need to write everything down – after next week’s presentation, I will be working on getting final copies of the slides and a recorded presentation uploaded onto the website – these will be resources for you by the time we go live with the system
There is a chat box that should be used for any questions and comments throughout the presentation – I have a couple people online helping me answer questions there throughout our time together.
I will remain online so long as there are several people in attendance, but I will keep to a strict schedule to try to complete the presentation within the ½ hour promised. We also write up all the chat box questions and answers to update our FAQ after these presentations have been completed.



Client Tab
When you log into the OBHIS application, you 
will see navigation tabs at the top. Click on 
the ‘Client’ tab to create or search clients.



Create 
Client

(Admissions)

Page 1 is basic 
demographic 
information



Creating Admissions

Who can create admissions?
• Provider Administrator, Provider User and 3rd Party User 

• (OhioMHAS OBHIS Administrators can view the clients to assist with TA, but they cannot 
create them)

• Enter required information:
• Identifier type (GOSH, Medicaid, SHARES, SSN, MACSIS, Heartland, Unknown)
• Identifier number 
• First Name, Last Name
• Date of Birth
• Gender (Female, Male, Unknown)
• Race (6 specific races, plus “other,” “two or more,” and “unknown”)
• Ethnicity (4 specific ethnicities, plus “other,” “not of Hispanic origin,” and “unknown”)

• Checkbox verifying signed release has been obtained*

Presenter
Presentation Notes
*we will be getting minimum language needed for this and will post it on the FAQ



Create Client Screen:

Choose
type of

admission

Presenter
Presentation Notes
This is where you choose the admission type – only if they are paid by one entity – if there are two separate entities paying, then you would need to complete separate records



Admission 
Information

• You can ‘save and finish later’ after any screen, but you will 
only have 14 days to complete the admission record before it is 
deleted. It will show up on your home dashboard page.

Presenter
Presentation Notes
**The Dual client admission record creates two separate records behind the scenes, so you can still create annual updates for the MH portion and Discharges for the AOD portion.



Client Information Screen:
Pre-

populated 
information

Navigation Wizard – each 
screen you need to fill out to 

complete the record

Name, Age, Gender, Race (from the initial admission screen)

Presenter
Presentation Notes
Pre-populated information – name, age, gender, race
Navigation wizard – shows you number of pages to complete and where you are at 
Client information – date of first contact, date of admission, education, marital status, employment, tobacco, education, military, etc.



Children in Household Screen:

Cancel, Previous, 
Save and Finish 
Later, and Next 

options

For Female Clients, there are 
questions about pregnancy...

For Male Clients there is 
only a question of number 
of children in household...

Presenter
Presentation Notes
Cancel, Previous, Save and Finish Later, NEXT options



Special Populations 
Screen:

• You can choose more than one

• If you choose No Special 
Population, then the rest of 
the choices are unavailable.

Presenter
Presentation Notes
Point out that they can choose all that apply – not just one. 



AOD Information Screen:
• Diagnosis codes – up to 3

• Level of Care

• MH history

• Prior AOD episodes

• Medication Assisted Therapy

• Attendance of self-help 
programs

• Primary, secondary, tertiary 
drugs of choice; frequency of 
use; route of administration; 
age of first use

Arrow 
navigation 

for Dx codes

Primary Dx for 
AOD client must 
be an AOD code

Drug of choice, frequency of use, route of administration, 
age of first use – for up to 3 drugs of choice

Presenter
Presentation Notes
Choose between ICD 10 codes or DSM 5 codes
Point out the arrow navigation to move codes to correct boxes
Primary code for AOD record needs to be an AOD diagnosis



MH Information Screen:

NOTE: once all information is entered, please remember to click on “SUBMIT” to complete the admission record

Primary Dx for 
MH client must 
be an MH code

• Diagnosis code(s) – You must choose either ICD 10 codes OR DSM 5 codes – you cannot mix and match these.
• Care Setting: Community, Jail/Prison, Type 1 Bed: Residential, unknown

Presenter
Presentation Notes
Same navigation as the AOD section
you will complete separate AOD and MH information (since these are two different records in the background of the application)




Search 
Client



Search Client

Who can search for client records?

• Provider Administrator, Provider User, 3rd Party User, and OhioMHAS OBHIS Administrators

• Enter at least ONE search criteria (name, ID number, status, Provider name) and click on the 
“Search” button

• To narrow the search results, enter more search criteria

• “Search Results – List of Clients” table will be displayed
• Only 50 search results at a time

Presenter
Presentation Notes
*we had a question come up in yesterday’s training as to whether this will remain in the OBHIS application due to the changes in 42 CFR going into effect today. We will be discussing this with our legal team further and get an answer out to the field once we have come up with a decision.



Record Search Results Page
• This is where you can choose an action:

• Select, View, Edit, or Delete

You will have alternative 
selections if the client is 

still ‘Pending Verification’



Search Client Screen: Edit and Delete

• Edit
• User can edit:

• Identifier Type
• Identifier Number
• First Name
• Last Name
• Race
• Ethnicity

• User cannot edit:
• Date of Birth
• Gender
• Provider

• Delete
• A user can only delete an 

admissions record from this screen 
if the client has NOT yet been 
verified.

Only clients who 
are pending 
verification

Presenter
Presentation Notes
If you have made a mistake for DOB or gender or provider, you will have to delete the record and create a new one for it to be matched with a claim.



Search Client Screen: View vs. Select

• View 
• If you select ‘view’ on ‘list of 

clients’, user can view client 
information, but no records 
because you are choosing to view 
the client information only.

• Select
• If you ‘select’ on the ‘list of 

clients,’ user can see the records 
because you are selecting a 
records list for a client.

Client information 
and provider

Client 
information and
a list of records

Presenter
Presentation Notes
Will they be prompted to change they’re password or did that already happen?



Admissions, Transfers, Updates, Discharges
Once you ‘select’ a client, you will have 
certain options available depending on the 
Admission type and status of the client.

For example: You cannot create a transfer, 
update or discharge until the client is verified.

Presenter
Presentation Notes
You will have options that are available – you cannot create transfers, up



List of Records:
You will have actions you can perform after you ‘select’ a records list for a client.

• Admission: (AOD/SUD or MH) You can ‘view’ - this will allow you to look through 
the admission record.

• Transfer: (AOD/SUD clients only) – you can ‘create/view’ – this will take you to a 
list of transfers for the client – you may add a transfer for Level of Care.

• Annual Update: (MH clients only) – you can ‘create/view’ – this will take you to a 
list of Annual Updates for the client – you may create a new Annual Update.

• Discharge: (AOD/SUD or MH) You can ‘create’ – this will walk you through screens 
to create a discharge.



Q&A from last session: (page 1)

• What about z-codes?
• Each provider must choose their own best practice that fits their organization. This 

application does not allow mixing of ICD 10 codes and DSM V codes on the same 
page/record (AOD/SUD or MH). You will have to choose which set of codes to use for each 
admission type.

• When can we begin batch testing?
• Now. Please request access to the test environment as soon after getting your OH|ID as 

possible. We have staff to work with you on testing the batch upload feature on as few or 
many client records as you wish.

• What about the changes in 42 CFR – does this change the consent section?
• Consent still needs to be obtained, but this might be obtained through language when they 

sign the consent for treatment or on a separate document. We will be providing an example 
of minimal language shortly.
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Q&A from last session: (page 2)

• Can you clarify ‘gender’ – you mean biological sex assigned at birth?
• Yes. We use this information to assist in matching claims data with the client. It is 

important to match whatever gender is identified in claims record (most often the sex 
assigned at birth).

• For agencies using batch upload, is the rollout still being done in two groups? 
• No. The original plan has changed and is allowing for all providers to come on board as 

early as they can (both new to reporting and those who have reported previously in 
OHBH). Please request access to the test site to begin testing batch upload (refer to 
registration and dashboard training).

• When will these slides be available on the website?
• We will be posting slides and the video presentation as soon after the second presentation 

as possible. We will be sending out an email notification with a link to our list serve once 
they are all posted.
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OBHIS OVERVIEW
• There is a summary and a presentation online: https://mha.ohio.gov/Health-

Professionals/Behavioral-Health-Data-Reporting/OBHIS
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Slide 
presentation

Video 
presentation

Presenter
Presentation Notes
OBHIS overview – summary online (main page); under Related Topics there are the presentation (with the video icon) and the PowerPoint (with the download icon)

https://mha.ohio.gov/Health-Professionals/Behavioral-Health-Data-Reporting/OBHIS


Frequently Asked Questions (FAQ)
■ There is an FAQ online under the section “Related Topics”
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NOTE: This is also the same area where 
the video presentations and slides will 
be once we place them on the website.



Field Definitions and Forms
Online under the ‘Records’ drop-down menu
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Presenter
Presentation Notes
Several items:
OBHIS Field definitions
Tips
Additional record fields specific to client record, admissions, discharges, transfers, and updates






Batch Upload Requirements
■ Online resources for batch upload files (XML, 

XLXS and schema definition) in the drop-down 
menus

■ Online presentation under ‘Related Topics’
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Video 
presentation



Navigating the OBHIS system, Registration & 
Approvals for Access

■ Online guides under the “User Guides” drop-down menu
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Questions Contact OhioMHAS 
OBHIS Administrators
OBHISadmin@mha.ohio.gov
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What to do now and timing of go-live:

• Familiarize yourself with the application by attending and/or 
reviewing trainings online

• Set up your OH|ID account

• Request access to the OBHIS test site 

• September 15 – October 1: request access to OBHIS 
production (it will only say ‘coming soon’ until October 1st

when data is migrated over)

• October 1st: begin working on the OBHIS production site 
(OHBH will no longer be available)

mailto:OBHISadmin@mha.ohio.gov
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