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Presenter
Presentation Notes
Welcome to the Ohio Behavioral health Information System—or OBHIS.  

Couple housekeeping things:
This will be going quickly – the presentation and slides will be available as a resource for you as soon after next week’s presentation as possible.
Any questions or comments can be made in the chat box – it looks like a call-out sign – there are a few people helping me answer questions there and I’ll try to go over what I can at the end of the presentation
Provider Administrator – NOT Program Administrator – Provider Administrator is an actual ‘role’ that is assigned in the application




What to 
expect out of 
this 
presentation:

1. Understand the Role of the Provider 
Administrator, so you can properly 
identify this individual (or team of 
individuals) for your agency.

2. Understand the Responsibilities of the 
Provider Administrator, so you can better 
be prepared for your role once OBHIS goes 
live (October 1, 2020)
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Presenter
Presentation Notes
We have 2 objectives today – this presentation should help you 
learn about the role of the Provider Administrator so your organization can choose the right person or persons for that role.
And second, if you are the Provider Administrator for your organization, this presentation will help you understand the responsibilities of that role. 



Who is your 
OBHIS 
Provider 
Administrator?

Provider administrators are responsible for the 
following:

•Authorizing and maintaining staff access to the system 
(adding staff when they are hired and removing staff if they 
leave the organization)
•Assisting with initial questions when staff create an account 
and use it for the first time
•Provider Setup
•Running performance reports 

Every Provider/ Board needs a Provider 
Administrator
• The current OHBH Portal Administrator is NOT 

automatically the OBHIS Provider Administrator – you must 
register as such

NOTE: you will NOT be able to access OBHIS Production site until the 
application goes live (October 1, 2020). You will only see “coming soon.”
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Presenter
Presentation Notes
Program administrator role takes on the following responsibilities: maintaining access to the organization’s OBHIS system data and records
They are the frontline individual(s) for the organization when it comes to the OBHIS system and they run reports from the system.

The earlier you can identify this individual, the easier it will be. They will be able to allow access for staff – otherwise, all requests come through OhioMHAS.


Note: OBHIS test site is up and running – you need an OHID for access. We will go over more of that later, but you also need to know that you will be able to apply, or gain access, to the production site as early as September 15th – You will not be able to see any of the data from OHBH until the system goes live on October 1st. At that time, OHBH will be shut down and only active accounts will be migrated to the OBHIS production site.

It may look like a lot of slides, but we will go through these quickly – they will be good as a reference for later and for those who could not join us for this live presentation.





1) How do I 
create an OH|ID 
account?

Link to OH|ID registration: https://ohid.ohio.gov/wps/portal/gov/ohid/
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Presenter
Presentation Notes
You MUST use the same email account when creating OHID, as you do for signing into the iPortal account. 

https://ohid.ohio.gov/wps/portal/gov/ohid/


1. Create OH|ID Account

6

Presenter
Presentation Notes
1 – register in the OHID environment – create an account or login if you already have one (say, if you are a state employee or have access to other apps like GFMS for grants, LACTS, etc.)
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Presentation Notes
1 – register in the OHID environment – create an account or login if you already have one (say, if you are a state employee or have access to other apps like GFMS for grants, LACTS, etc.)



2) How do I 
request access 
for OBHIS 
production?
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Log into iPortal and request access to OBHIS by 
following a few steps...

Presenter
Presentation Notes
You can enter through OHID or through the link on this page.

You will either login as an Ohio Citizen or a state worker – Please do not use the old login page (this page will not be there forever)




Log into OH|ID and click on the ‘sites & 
applications’ tab or the link...
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Presenter
Presentation Notes
Both take you to the same place



Search for OhioMHAS Tile

• Click on whichever link you 
locate first...
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Submit request for the OBHIS application...
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You will have to complete some information through 
the One-Time User Registration:
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Note: After the request is processed by your Provider Administrator, you will receive an 
email stating you have been granted access to OBHIS 

MUST use the same 
email address as you 

did for the OH|ID

Presenter
Presentation Notes
You can request access through your organizations EIN number, name and your email address – an email is automatically sent out to OhioMHAS or the Provider Admin for your organization

USE THE SAME EMAIL ADDRESS

If you already have a Provider Administrator, that is the person to grant you access. If your organization does not have a Provider Administrator, then OhioMHAS OBHIS administrators will grant you access.



OBHIS Tiles

• After receiving an email that you have been granted access 
to OBHIS, log into the iPortal.

• You will see the OBHIS Application tile. 
• (Board users will NOT see this tile)

• You will also see the OBHIS Reports tile
• (3rd party users will NOT see this tile)

Click on the OBHIS Application tile to get to the OBHIS dashboard
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3) How do I request 
access for the 

OBHIS Test Site?
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1. Create an OH|ID account
2. Email the OBHIS administrators: 

OBHISadmin@mha.ohio.gov
• Use the following subject line: UAT/Test access request
• Include:  

1. Your name and OBHIS role (Provider 
Administrator)

2. Organization name and address
3. If no one from your organization has registered, 

you will also need to include your organization 
Tax ID number

mailto:OBHISadmin@mha.ohio.gov


How do I 
grant access 
to other staff?

1. Staff will need to create an OH|ID account and request 
access for OBHIS production the same way you did, only 
the email that is triggered will be sent to you and not 
OhioMHAS administrators

2. The Provider Administrator receives an email for each 
request and will click on the link to assign a role for the 
user.
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User 
information 

here

Link to assign role 
(it takes you to the 
iPortal login page)



Granting Access Step 1: The “Admin” tab
• The email link will take you to log into iPortal

• Once you log in, DO NOT click on the OBHIS tile, rather click on 
the “Admin” tab on the navigation bar, then Click on “Users”
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Click 
here!



Granting Access Step 2: Search for User
• Using the information on the email, enter at least one search criteria 

(name, email, organization name, etc.) to find the individual who 
requested access. 

• Click on “Assign Role” next to their name
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Presenter
Presentation Notes
The search results will display – choose the individual and click “assign role”



Granting Access Step 3: Assign a Role

• Choose “OBHIS” for the Application

• Choose the organization

• Choose the role to assign the individual – Only 
the roles you can assign will be available for 
selection (for an explanation of all the roles, 
please refer to user guides).

• Don’t forget to click on “Submit” to complete 
the assignment (this triggers an email to the 
user that they have been assigned a role and 
can access OBHIS)

21

Presenter
Presentation Notes
The search results will display – choose the individual and click “assign role”



How do I complete “Provider Setup” in OBHIS 
production site?
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NOTE: When you receive access to the OBHIS Production environment, you will only see a “Coming Soon” 
message until it goes live October 1st.

Navigation 
Bar



Provider Setup – beginning October 1, 2020
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If you have more than one 
provider location, they will each 
be shown on the screen and each 
need to be set up
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This is an 
example ONLY...



All default to 
OhioMHAS, but you 
must set up Board 
associations.
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Example: 
Medicaid ONLY 

Provider

Example: One 
Board associated 
with the provider



If you need to select more 
than one board for a 
provider, you can! 

– Here’s what it looks like:
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This is an 
example ONLY...

NOTE: Don’t forget to SAVE 
your changes to complete 
the setup...



How will I be able to 
help answer questions?

• An FAQ document is updated frequently on 
the OBHIS website under the “Related Topics” 
section.

https://mha.ohio.gov/Health-
Professionals/Behavioral-Health-Data-
Reporting/OBHIS
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https://mha.ohio.gov/Health-Professionals/Behavioral-Health-Data-Reporting/OBHIS


This FAQ 
document is 
organized by 
topic:

• General

• Clients

• Ins and Outs of Reporting

• Reports

This document will be updated after trainings are completed. 

Additional topics, questions and answers will be added as 
they come up during these trainings and in email 
correspondence. 

Please do not hesitate to ask questions – they not only help 
you, but they may help another provider and they help us 
with communication. 

28



Q&A from last session: (page 1)

• As a Provider Administrator, can we assign roles prior to October 1st?
• Yes. Beginning September 15th, Provider Administrators will begin receiving ‘Provider User’ 

and ‘3rd Party User’ requests. You may begin assigning roles when you receive those emails.

• Can an agency have more than one Provider Administrator?
• Yes. The minimum is one – there is no limit in the application. The only difference between a 

‘Provider Administrator’ and a ‘Provider User’ is that the Administrator controls the access 
to OBHIS and is responsible for Provider Setup.

• What type of employee should be the Provider Administrator?
• An individual who knows the employees, is approachable to answer questions, and is 

available to grant access in a timely manner. 
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Q&A from last session: (page 2)

• How can I find out if the Provider Administrator changed?
• You may email the OhioMHAS OBHIS administrators and we can let you know who your 

provider is at your agency. OBHISadmin@mha.ohio.gov

• Do you have a recommendation for number of Provider Administrators to clients or staff?
• No. Each provider controls that decision. There is no restriction in the application. Just 

know that Provider Administrators control access to the system.

• When will the presentation(s) and video(s) be made available on the website?
• We will post the final slide presentation and video as soon after the second presentation as 

possible. A notification and link will be sent out to our list serve when they are posted.
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mailto:OBHISadmin@mha.ohio.gov


Include the following information:
• First Name, Last Name

• OBHIS role (e.g. Provider Administrator)

• Your Agency/ Board name 

• The issue(s) and/or question(s) you have

OBHISadmin@mha.ohio.gov
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What if I have questions?
If you cannot answer a question or need 
clarification on anything including your role, 
please email OhioMHAS OBHIS Administrators:

Presenter
Presentation Notes
There is a team of OhioMHAS staff monitoring this email box to answer questions as they come in – you can also contact the helpdesk

mailto:OBHISadmin@mha.ohio.gov


Once we begin using 
OBHIS, what else do I 
need to do?

Run Performance Reports:

• Performance reports are designed to assist in quality and 
service performance. 

• You can find the reports on the OBHIS Reports tile and 
download them into software like Excel and SPSS which will 
allow you to organize the data as needed to create charts and 
graphs

• If you need assistance in using the data, please do not hesitate 
to contact OhioMHAS OBHIS administrators: 
OBHISadmin@mha.ohio.gov

(*refer to the Reports Presentations for more information)
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Presenter
Presentation Notes
We will not be going over the reports in this session – there are 3 trainings to cover all types of reports at later dates. Please sign up for those – we will also be making them available after the presentations.

mailto:OBHISadmin@mha.ohio.gov


What if we need to 
change Provider 
Administrators?
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• Contact OhioMHAS OBHIS administrators: 
OBHISadmin@mha.ohio.gov

• Please provide:
• Provider Name and Address
• Provider Tax ID 
• Previous/Current Provider Administrator Name
• New Provider Administrator Name and contact 

information
• The name and contact information of the individual 

requesting the change

mailto:OBHISadmin@mha.ohio.gov


OBHIS OVERVIEW
• There is a summary and a presentation online: https://mha.ohio.gov/Health-

Professionals/Behavioral-Health-Data-Reporting/OBHIS
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Slide 
presentation

Video 
presentation

Presenter
Presentation Notes
OBHIS overview – summary online (main page); under Related Topics there are the presentation (with the video icon) and the PowerPoint (with the download icon)

https://mha.ohio.gov/Health-Professionals/Behavioral-Health-Data-Reporting/OBHIS


Frequently Asked Questions (FAQ)
■ There is an FAQ online under the section “Related Topics”
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NOTE: This is also the same area where 
the video presentations and slides will 
be once we place them on the website.



Field Definitions and Forms
Online under the ‘Records’ drop-down menu
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Presenter
Presentation Notes
Several items:
OBHIS Field definitions
Tips
Additional record fields specific to client record, admissions, discharges, transfers, and updates






Batch Upload Requirements
■ Online resources for batch upload files (XML, 

XLXS and schema definition) in the drop-down 
menus

■ Online presentation under ‘Related Topics’
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Video 
presentation



Navigating the OBHIS system, Registration & 
Approvals for Access

■ Online guides under the “User Guides” drop-down menu
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Questions Contact OhioMHAS OBHIS 
Administrators
OBHISadmin@mha.ohio.gov
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What to do now and timing of go-live:
• Familiarize yourself with the application by attending and/or 

reviewing trainings online

• Set up your OH|ID

• Request access to the OBHIS Production site as a “provider 
administrator”

• Request access to the OBHIS Test site

• September 15 – October 1: begin granting OBHIS application 
access to staff members 

• October 1st: complete Provider Setup in OBHIS production; 
(OHBH will no longer be available)

mailto:OBHISadmin@mha.ohio.gov
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