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Presenter
Presentation Notes
Welcome to the Ohio Behavioral health Information System—or OBHIS.  

Couple housekeeping things:
This will be going quickly – the presentation and slides will be available as a resource for you as soon after next week’s presentation as possible.
Any questions or comments can be made in the chat box – it looks like a call-out sign – there are a few people helping me answer questions there and I’ll try to go over what I can at the end of the presentation
Provider Administrator – NOT Program Administrator – Provider Administrator is an actual ‘role’ that is assigned in the application



1. Understand the Role of the Provider
Administrator, so you can properly
identify this individual (or team of
individuals) for your agency.

2. Understand the Responsibilities of the
Provider Administrator, so you can better
be prepared for your role once OBHIS goes '
live (October 1, 2020)
P 4

o 2



Presenter
Presentation Notes
We have 2 objectives today – this presentation should help you 
learn about the role of the Provider Administrator so your organization can choose the right person or persons for that role.
And second, if you are the Provider Administrator for your organization, this presentation will help you understand the responsibilities of that role. 


Provider administrators are responsible for the

following:

e Authorizing and maintaining staff access to the system
(adding staff when they are hired and removing staff if they
leave the organization)

Who IS you r e Assisting with initial questions when staff create an account
and use it for the first time
OBH IS *Provider Setup
. *Running performance reports
Provider
Administrator? e,

e The current OHBH Portal Administrator is NOT
automatically the OBHIS Provider Administrator — you must
register as such

Every Provider/ Board needs a Provider

NOTE: you will NOT be able to access OBHIS Production site until the

application goes live (October 1, 2020). You will only see “coming soon.”
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Presentation Notes
Program administrator role takes on the following responsibilities: maintaining access to the organization’s OBHIS system data and records
They are the frontline individual(s) for the organization when it comes to the OBHIS system and they run reports from the system.

The earlier you can identify this individual, the easier it will be. They will be able to allow access for staff – otherwise, all requests come through OhioMHAS.


Note: OBHIS test site is up and running – you need an OHID for access. We will go over more of that later, but you also need to know that you will be able to apply, or gain access, to the production site as early as September 15th – You will not be able to see any of the data from OHBH until the system goes live on October 1st. At that time, OHBH will be shut down and only active accounts will be migrated to the OBHIS production site.

It may look like a lot of slides, but we will go through these quickly – they will be good as a reference for later and for those who could not join us for this live presentation.


Timeline through go-live for Provider administrators:

1) create your OH|ID account,

2) request access for OBHIS production as the
“provider administrator”

3) request access for the OBHIS test site complete “Provider Setup” in OBHIS production

15 5ep. 2020

? 1 Oct. 2020

begin granting access to OBHIS production for
other staff




1) How do |

create an OH ‘ 1D Link to OH|ID registration: https://ohid.ohio.gov/wps/portal/gov/ohid/
account?

@ O H |ID SECURITY DEVELOPERS HELP MANAGE OH|ID ACCOUNT

Secure access to State of Ohio services UserID

OH|ID provides users with a more secure and private experience during online interactions [ ]
" § ~ # FORGOT YOUR USER ID?
with State of Ohio programs. Users with an OH|ID account can access multiple State

applications by only entering their username and nassword once. Password

R

Create OH|ID Account [
- FORGOT PASSWORD?

Get login help
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You MUST use the same email account when creating OHID, as you do for signing into the iPortal account. 

https://ohid.ohio.gov/wps/portal/gov/ohid/

Please re-type your email

J (

Email Validation
Vie will email you a temporary PIN.

Profile Information

Username Guidelines:
+ Must have at least 6 and no more than 64 characters in length
+ Username cannot start or end in a special character

+ Username cannot contain only numbers

+ Upper case letters (A7)
+ Lower case leter (a-2)

Numbers (0-9)

Picka UserID

(

Password Guidelines:
- Must have atleast 8 and no more than 30 characters in length
+ Must contain 1 character from each of the following categories:
= Upper case letters (A2)
© Lower case letter (a-2)
> Numbers (0-9)
« Special characters (15%. 36@~1&"_~+=><(1%;\/?)

+ Cannotinclude your frst name, last name, username, or OH|ID

« Bxample: Ifyour name or s John Smith, your “John” or “smith”

Password Confirm Password

=] (

Create OH |ID Account

‘Personal Information

Allfelds ar required unless abeled (optional).

FirseName

( J

Miaale Iniia (optional)

(

Aiready have an OHIID?

LastName

) ( )

Suffix (optional)

3

P

(op

(— )

—

Last aigits of SSN (optional)

Date of Birth

(s

(

Terms and Conditions

B

y e
and receive communications i electronic form.

The Ohio

7 I agree tothe terms and conditions

Verification Question

What s the 2nd color I the s pink, house and purple?

(

Create OH|ID Account



Presenter
Presentation Notes
1 – register in the OHID environment – create an account or login if you already have one (say, if you are a state employee or have access to other apps like GFMS for grants, LACTS, etc.)


Profile Information

Username Guidelines:
+ Must have at least 6 and no more than 64 characters in length
+ Usemame cannot start or end in a special character
+ Username cannot contain only numbers
+ The following are valid characters that can be used in an OHIID use}
+ Upper case letters (A7)
+ Lower case leter (a-2)
+ Numbers (0-9)

+ Select special characters (. _- @) Note: No other special chal

Picka UserID

Password Guidelines:

+ Must have at least 8 and no more than 30 characters in lengt!

+ Must contain 1 character from each of the following categorid

- Upper case letters (A-2)
= Lower case letter (a-2)
< Numbers (0-9)
= Special characters (154, 96@~\&*_+=><({{1%";V7)
+ Cannot include your first name, last name, username, or OH]

= Example: Ifyour name or username Is John Smith, you

Password

Email Verification

email address.

Email Please re-type your email

Create OH I ID ACCOU_‘[]_t Already have an OH|ID?

Personal Information

All fields are required unless labeled (optional).

First Name Middle Initial (optional) Last Name

Terms and Conditions

In order

ur under your OH]ID accountis) or password(s). The Ohio.

| J

Suffix (optional)

|

Work Phone Number (optional) Mobile Number (optional)

Date of Birth

MM/dd/yyyy
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1 – register in the OHID environment – create an account or login if you already have one (say, if you are a state employee or have access to other apps like GFMS for grants, LACTS, etc.)


e
L] b
- -
- A
Py
i,
} s B
= . o
£, 20
I . - "
g Email Verification 3
& emailaddress .
o
- Email Please re-type your email
* 3 [ ) ) i
y e g
Email Validati .
! G J— m] / . i R
o - 15
i
. g

Terms and Conditions

In order

By clicking " Agree' Htizen, Business,
and receive communications i electronic form,

your compu password(s). The Ohio

7 I agree tothe terms and conditions

Email Verification
We need to verify your email address. You will be emailed a one-time PIN code at the address you provide below.
Email Please re-type your email

Profile Information

Username Guidelines:

+ Must have atleast 6 and no more than 64

+ Usemame cannot start or end n a specig

+ Username cannot contain only numbers|

+ The following are valid characters that c
+ Upper case letters (A2)

+ Lower case letter (a-2)

Email Validation
We will email you a tempaorary PIN.

Picka UserID

Password Guidelines:
+ Must have atleast 8 and no more
+ Must contain 1 character from eac}
- Upper case letters (A-2)
= Lower case letter (a-2)
< Numbers (0-9)
= Special characters (154, 96@~\&*_+=><({{1%";V7)
+ Cannot include your first name, last name, username, or OH|ID

= Example: If your name or username Is John Smith, your password cannot contain “ John” or “Smith”

Password Confirm Password

e | © 5
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1 – register in the OHID environment – create an account or login if you already have one (say, if you are a state employee or have access to other apps like GFMS for grants, LACTS, etc.)


Profile Information

Username Guidelines:

+ Must have at least 6 and no more than 64 characters in length

+ Username cannot start or end in a special character

+ Username cannot contain only numbers

g in

+ Upper case letters (A-2)

+ Lower case letter (a-2)

+ Numbers (0-9)

@)

Picka UserID

Password Guidelines:

+ Must have at least 8 and no more than 30 characters in length

+ Must contain 1 character from each of the following categories:

* Upper case letters (A-2)

© Lower case letter (a-2)

© Numbers (0-9)

= Special characters (154, %@~"&* _-+=><()}1%";:\/?')

+ Cannot include your first name, last name, username, or OH|ID

= Example: If your name or username Is John Smith, your password cannot contain *

Password

Confirm Password

e |

Profile Information

Username Guidelines:

Must have at least & and no more than 64 characters in length

Username cannot start or end in a special character

Username cannot contain only numbers

The following are valid characters that can be used in an OH|ID username:
Upper case letters (A-Z)
Lower case letter (a-z)
Numbers (0-9)

Select special characters (. _- @ ) Note: No other special characters are permitted

Pick a User ID

Password Guidelines:

« Must have at least & and no more than 30 characters in length

« Must contain 1 character from each of the following categories:
= Upper case letters (A-Z)
= Lower case letter (a-z)
= Numbers (0-9)
= Special characters (!54.,%@~"&*_-+==<(){}H1%“;:\/?")

« Cannot include your first name, last name, username, or OH|ID

= Example: If your name or username is John Smith, your password cannot contain “John™ or “Smith”

Password Confirm Password

&)

Terms and Conditions

In order

By clicking " Agree' Htizen, Business,

and receive communications i electronic form,

your compu

password(s). The Ohio

7 I agree tothe terms and conditions

Verification Question

What s the 2nd color inthe ls pink, house and purple?

Cancel

)
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1 – register in the OHID environment – create an account or login if you already have one (say, if you are a state employee or have access to other apps like GFMS for grants, LACTS, etc.)


Terms and Conditions

In order to proceed with this request, you must agree to the following terms and conditions.

“2a 0 Byclicking "I Agree" and creating an OH|ID Citizen, Business, or Workforce profile you consent to use electronic signatures with the State of Ohio
| and receive communications in electronic form.

If you use this site, you are responsible for maintaining the confidentiality of your OH|ID account(s) and password(s) and for restricting access to
) - your computer, and you agree to accept responsibility for all activities that occur under your OH|ID account(s) or password(s). The Ohio
“ ' I Department of Administrative Services reserves the right to refuse service, terminate accounts, remove or edit content, or cancel transactions.

[] I agree to the terms and conditions

Profile Information

Verification Question

What is the 2nd color in the list pink, house and purple?

passors Cancel Create Account
@
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1 – register in the OHID environment – create an account or login if you already have one (say, if you are a state employee or have access to other apps like GFMS for grants, LACTS, etc.)


2) How do | Log into iPortal and request access to OBHIS by
req uest access following a few steps...

for OBHIS
production?

] Q
SECURITY DEVELOPERS HELP  MAMAGE OH|ID ACCOUNT [

Secure access to State of Ohio services User ID

OH|ID provides users with a more secure and private experience during online interactions [ l
= - = = FORGOT YOUR USER 1D

with State of Ohio programs. Users with an OH||D account can access multiple State

applications by only entering their username and password cnce. Password

Create OH|ID Account [ = l

FORGOT PASSWORD?

@ Log In

Get login help
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Presentation Notes
You can enter through OHID or through the link on this page.

You will either login as an Ohio Citizen or a state worker – Please do not use the old login page (this page will not be there forever)



Log into OH | ID and click on the ‘sites &
applications’ tab or the link...

@ OH | ID SECURITY DEVELOPERS HELP  MANAGE OH|ID ACCOUNT = Q

Your browser appears to be out of date, For a better browsing experience, use the latest version of Google Chrome, Mozilla Firefox, Microsolt Edge, or Salari for Apple devices.

_‘_
SITES EAPPLICATIONS +ECURITY LEVEL RECENT ACTIVITY DEYICES

—————
Hiel lin!
1 Your favorite OH|ID sites and applications VIEW ALL APPS
Sacurity Level () Basic Intermediate RETIERE  Once you add an OHJID ur Favorites, you will see it here. To browse sll availabile sives and applications, select the Sites &
Applications W or access the catalog héré,
S —
<]
(A ML .51

12
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Presentation Notes
Both take you to the same place


Search for OhioMHAS Tile

* Click on whichever link you
locate first...

Ohio Department of Mental Health & Addiction
Services

RiioMHAS Web Applications

Go To Site [

"

Ohio Department of Mental Health & Addiction Services

Department of Mental Health and Addiction Services

Access to OhioMHAS Web Applications LAUNCH E}Il
Ohio Department of Mental Hea...

13



Submit request for the OBHIS application...

#& Home | S Admin ~

% ey
an s Dashboard s mental Health and Addiction Services iPortal

You have logged in using your OH | ID account!

(0]

Notifications

M Notifications

There are no notifications at this time.

Request Access to Application: | Select an application to request access ‘ | Submit Request |

& My Applications

14



You will have to complete some information through
the One-Time User Registration:

MUST use the same
email address as you
did for the OH|ID Organization Lookup

ONE-TIME USER REGISTRATION FOR OBHIS

Note: Please enter your Email address (the OH|ID you'®

i to register with the State of Ohio).

.k . { ;
Email: obhisproviderU@gmail.com arganlzation Is registered with OhloMHAS.

- %
You successfully requested access to OBHIS. EIN/ FTID:

Please enter your Employer Identification Number (EIN), also known as the Federal Tax Identification Mumber (FTID), and dlick on ‘Search’ to confirm that your

Search

Here's what to expect next: For security reasons, an administrator must review and approve your request for

business days. Upan approval, you will receive a confirmation e-mail. Please select your organization below and then click on 'Submit.

Prior to approval, you may log into iPartal, but OBHIS may not yet appear on your "My Applications” menu. If

reasonable amount of time, please contact the OhioMHAS help desk at (614) 466-1483 or MHAHelpdesk@mb

Organization Name: :

v£

Note: After the request is processed by your Provider Administrator, you will receive an

email stating you have been granted access to OBHIS

15
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You can request access through your organizations EIN number, name and your email address – an email is automatically sent out to OhioMHAS or the Provider Admin for your organization

USE THE SAME EMAIL ADDRESS

If you already have a Provider Administrator, that is the person to grant you access. If your organization does not have a Provider Administrator, then OhioMHAS OBHIS administrators will grant you access.


& My Applications

OBHIS Tiles %

OBHIS

« . . & Provider User
 After receiving an email that you have been granted access Dh_mhmml:m‘;m:'mﬁmﬁm
to OBHIS, log into the iPortal.

& 61 & Reguest Help

* You will see the OBHIS Application tile.

* (Board users will NOT see this tile) = My Reports
* You will also see the OBHIS Reports tile w
* (3" party users will NOT see this tile) OBHIS Reports

& Provider User

Chio Behavioral Health Information System

Click on the OBHIS Application tile to get to the OBHIS dashboard

& 61 & Reguest Help




3) How do | request

access for the
OBHIS Test Site?

17

Create an OH|ID account

Email the OBHIS administrators:
OBHISadmin@mha.ohio.gov

* Use the following subject line: UAT/Test access request
* Include:

1. Your name and OBHIS role (Provider
Administrator)

2. Organization name and address

3. If no one from your organization has registered,
you will also need to include your organization
Tax ID number

i 9% |- iPortal-production | - iPortal-UAT-Test @ MACSIS Datamart - [EM C... @ The Network of Carefor ... @ Ohio Departent of Ment... & Google . LeanChio Kaizen, Lean an... i) Home @ OhioLINK - The Chio Libr... @ Suggested Sites *

.+v.....Thisis the UAT environment

I.“\ o’g -\‘? /‘
N v
0N s Dashboard » mental Health and Addiction Services iPortal

K ﬂ pome
. P
"



mailto:OBHISadmin@mha.ohio.gov

1. Staff will need to create an OH|ID account and request
How d O | access for OBHIS production the same way you did, only
the email that is triggered will be sent to you and not

gra Nt access OhioMHAS administrators
2. The Provider Administrator receives an email for each
to other staff?

request and will click on the link to assign a role for the
user.

Dear Administrator,

User
The following individual has requested access to OBHIS information

Applicant Name: Provider User here

Applicant e-mail address: obhisproviderU@gmail.com
Organization name/address: 2nd Il None of Ohio, Inc, 241 Crandall
Organization phone:

The Administrator’s User Guide contains instructions for verifying the identity of the applicant and assigning him/her the appropriate role within OBHIS.

Click here to access the Administrator’s User Guide: administrator's User Guide

Link to assign role
Click here to assign role: nhitps://apps.mha.ohio.zov/IPortal/RoleHierarchy/AssignRole/8012 (It takes you to the

iPortal login page)

Should you need assistance, please contact the OhioMHAS help desk at (614) 466-1483 or MHAHelpdeski@mmha.ohio.gov.

Thank you,

18



Granting Access Step 1: The “Admin” tab

* The email link will take you to log into iPortal

* Once you log in, DO NOT click on the OBHIS tile, rather click on
the “Admin” tab on the navigation bar, then Click on “Users”

Pl HE,4

:,i'? %  #& Home

- ¥
 zOhiogz
© & |

ko,

Click
|
& Admin ~ here!

oy
Lon < Dashboard s mMental Health and Addiction Services iPortal

You have logged in using your OH|ID account!

19



Granting Access Step 2: Search for User

e Using the information on the email, enter at least one search criteria
(name, email, organization name, etc.) to find the individual who
requested access.

* Click on “Assign Role” next to their name

Q Search Results

List of Users

Action First Mame Last Mame Title Email

& Assign Role

[ Assign Hgln_e____;;':':

[ Assign Role

& Assign Role

20
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The search results will display – choose the individual and click “assign role”


Granting Access Step 3: Assigh a Role

Assign Role 3 mental Health and Addiction Services iPortal

Application: *

OBHIS

Organization: *

Ohio Department of Mental Health and Addiction SEMES

Roles:

[l Board User

[ ohioMHAS Business Administrator

O Provider Administrator

[ Provider User

[ system Administrator
[l Third Party

Choose “OBHIS” for the Application
Choose the organization

Choose the role to assign the individual — Only
the roles you can assign will be available for
selection (for an explanation of all the roles,
please refer to user guides).

Don’t forget to click on “Submit” to complete
the assignment (this triggers an email to the

user that they have been assigned a role and
can access OBHIS)

21
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The search results will display – choose the individual and click “assign role”


How do | complete “Provider Setup” in OBHIS
production site?

Navigation
Bar

& Client ~ | ® Batch Upload ~ Wl Documentation

£ Provider Setup

Dashboard sohio Behavioral Health Information System

NOTE: When you receive access to the OBHIS Production environment, you will only see a “Coming Soon”
message until it goes live October 15,

22



I this Agency 2 Medicaid-Only Provider? O ves ® No

Paying Entity / Board *

Mental Health America Of Northern Kentucky & Southwest Ohio
1001 W. Main Street

Is this Agency a Medicaid-Only Provider? * @ ves (O No

Paying Entity / Board *

South Community Inc.
3095 Kettering Elvd.

Is this Agency a Medicaid-Only Provider? * ) Yes @ No

Paying Entity / Board *

Southeastern Ohio Counseling Center
239A Old National Road

Is this Agency & Medicaid-Only Provider? * () yes () No

Paying Entity / Board *

Southwest General Health Center
18697 East Bagley Road

Is this Agency & Medicaid-Only Provider? * () ves () No

I= this Agency a Medicaid-Only Provider? * @) Yas (O Mo

Paying Entity / Board *

= this Agency a Medicaid-Only Provider? * O ves @ Mo

Paying Entity / Board *

Provider Setup — beginning October 1, 2020

23




If you have more than one
provider location, they will each
be shown on the screen and each
need to be set up

This is an

example ONLY...

Mental Health America Of Northern Kentucky & Southwest Ohio
1001 W. Main Street

I= this Agency a Medicaid-Only Provider? * @ ves (O Mo

Paying Entity f Board *

South Community Inc.
3085 Kettering Bhvd.

I= this Agency a Medicaid-Only Provider? * (O ves @& Mo

Paying Entity f/ Board *

Southeastern Chio Counseling Center
2394 Old National Road

I= this Agency a Medicaid-Only Provider? * (O ves (O Mo

Paying Entity f Board *

[ Mone selected ]

Southwest General Health Center
18697 East Bagley Road

1= this Agency a Medicaid-Only Provider? * (O ves (O Mo

24



Example:
Medicaid ONLY

All default to < this Agency  MedicaidOnly Provider? * @ Yes O Na Provider
OhioMHAS, but you i Entity / Bomrd +

must set up Board [ ]
associations. -

Example: One
Board associated

with the provider

|5 this Agency a Medicaid-Only Provider? * () yes @ Mo

Paying Entity / Board *

| AFiA s msrrmant oF blsrta] Eloshlh =md A AR Cam AT BRIM Cl IR A TARALIS By AT |
Linio Department of Miental nealth and Adaicoon Senvices, Asnbanb COUN Y ALRNIES E“a.-_.-.'.-_:l'_-

25



If you need to select more
than one board for a
provider, you can!

— Here’s what it looks like:

example ONLY...

This is an

South Community Inc.
30095 Kettering Bhvd.

Iz this Agency a Medicaid-Only Provider? * (O yes @ Mo

Paying Entity / Board *

=N

] Ohio Department of Mental Health and Addiction Services
[ ALLEMN AUGLAIZE HARDIN ADAMHS BOARD
[ ASHLAND COUNTY ADAMHS BOARD
, O ASHTABULA COUNTY ADAMHS BOARD
l [0 BELMONT-HARRISON-MOMROE ADAMHS BOARD
¥ BROWN COUNTY ADAMHS BOARD:
. [ BUTLER COUNTY ADAMHS BOARD
[ CLARK GREEME MADISON ADAMHS BOARD
| O CLERMONT COUNTY ADAMHS BOARD
| [ COLUMBIAMA COUNTY ADAMHS BOARD

[

O CUYAHOGA COUNTY ADAMHS BOARD
[ DEFAMCE (FOUR COUNTY) ADAMHS BOARD

[ ERIE-OTTAWA ADAMHS BOARD

[ FAIRFIELD COUNTY ADAMHS BOARD

[ FRAMEKLIN COUNTY ADAMHS BOARD

[0 GALLIA-JACKSON-MEIGS ADANHS BOARD
[0 GEAUGA COUNTY ADAMHS BOARD

[ HAMILTON COUMTY ADAMHS BOARD

[ HAMCOCK COUNTY ADAMHS BOARD

[ HURON ADAMHS BOARD

[ JEFFERSOMN COUNTY ADAMHS BOARD

[ LAKE COUNTY ADAMHS BOARD

[ LICKIMG KNOX COUNTIES ADAMHS BOARD

Is1

[0 OGAN/CHAMPAIGN ADAMHS ROARD

I= this Agency a Medicaid-Only Provider? * () ves @ No

Paying Entity / Board *

¥ DELAWARE-MORROW ADAMHS BOARD

NOTE: Don’t forget to SAVE
your changes to complete
the setup...

26




How will | be able to = ©

help answer questions? RELATED TOPICS

X An Overview of OBHIS

* An FAQ document is updated frequently on

the OBHIS website under the “Related Topics” Wt Introduction to OBHIS
section.

Wt Intro to OBHIS Batch Upload with User

https://mha.ohio.gov/Health- Interface

Professionals/Behavioral-Health-Data-
Reporting/OBHIS

Wt Intro to OBHIS Manual Data Entry with
User Interface

= OhioMHAS Help Desk

| W=


https://mha.ohio.gov/Health-Professionals/Behavioral-Health-Data-Reporting/OBHIS

This FAQ
document is

|| organized by
topic:

General

Clients

Ins and Outs of Reporting

Reports

This document will be updated after trainings are completed.

Additional topics, questions and answers will be added as
they come up during these trainings and in email
correspondence.

Please do not hesitate to ask questions — they not only help

you, but they may help another provider and they help us
with communication.

28



Q&A from last session: (page 1)

* As a Provider Administrator, can we assign roles prior to October 15t?

* Yes. Beginning September 15%, Provider Administrators will begin receiving ‘Provider User’
and ‘37 Party User’ requests. You may begin assigning roles when you receive those emails.

e Can an agency have more than one Provider Administrator?

* Yes. The minimum is one — there is no limit in the application. The only difference between a
‘Provider Administrator’ and a ‘Provider User’ is that the Administrator controls the access
to OBHIS and is responsible for Provider Setup.

* What type of employee should be the Provider Administrator?

* Anindividual who knows the employees, is approachable to answer questions, and is
available to grant access in a timely manner.

29



Q&A from last session: (page 2)

* How can I find out if the Provider Administrator changed?

* You may email the OhioMHAS OBHIS administrators and we can let you know who your
provider is at your agency. OBHI|Sadmin@mha.ohio.gov

* Do you have a recommendation for number of Provider Administrators to clients or staff?

* No. Each provider controls that decision. There is no restriction in the application. Just
know that Provider Administrators control access to the system.

 When will the presentation(s) and video(s) be made available on the website?

* We will post the final slide presentation and video as soon after the second presentation as
possible. A notification and link will be sent out to our list serve when they are posted.

30


mailto:OBHISadmin@mha.ohio.gov

What if | have questions?

If you cannot answer a question or need
clarification on anything including your role,
please email OhioMHAS OBHIS Administrators:

OBHISadmin@mha.ohio.gov

Include the following information:
* First Name, Last Name
* OBHIS role (e.g. Provider Administrator)

* Your Agency/ Board name

* The issue(s) and/or question(s) you have

31
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Presentation Notes
There is a team of OhioMHAS staff monitoring this email box to answer questions as they come in – you can also contact the helpdesk

mailto:OBHISadmin@mha.ohio.gov

Once we begin using
OBHIS, what else do |
need to do?

Run Performance Reports:

/ &
* Performance reports are designed to assist in quality and Q2

service performance.

* You can find the reports on the OBHIS Reports tile and
download them into software like Excel and SPSS which will
allow you to organize the data as needed to create charts and
graphs

* If you need assistance in using the data, please do not hesitate
to contact OhioMHAS OBHIS administrators:
OBHISadmin@mha.ohio.gov

(*refer to the Reports Presentations for more information)


Presenter
Presentation Notes
We will not be going over the reports in this session – there are 3 trainings to cover all types of reports at later dates. Please sign up for those – we will also be making them available after the presentations.

mailto:OBHISadmin@mha.ohio.gov

What if we need to
change Provider
Administrators?

* Contact OhioMHAS OBHIS administrators:
OBHISadmin@mha.ohio.gov

* Please provide:
* Provider Name and Address
* Provider Tax ID
* Previous/Current Provider Administrator Name

e New Provider Administrator Name and contact
information

e The name and contact information of the individual
requesting the change



mailto:OBHISadmin@mha.ohio.gov

* There is a summary and a presentation online:

What is OBHIS?

The Ohio Behavioral Health Information System (OBHIS) is the departm
level episode of care information and outcomes reporting system.

RELATED TOPICS

& An Overview of OBHIS < ———

& OBHIS FAQ

System Features

= User Interface through I-Portal

= Active OHBH Accounts transfer to OBHIS
i i 'l = i i
= Client records verified against MITS, GOSH, SHARES, Heartland, Medicaid Claims in Community Services Wroduction Lo OEHD

Data Warehouse

= Schema versioning on Batch Upload
= Standardized Administrative Reports through COGNOS Link

nirg o OBEHIS Batoh Uptoad wikin LISEr

niterface

Who is Required to Report Client Information in OBHIS? B intro to OBHIS Manual Data Entry with

Providers certified or licensed by OhioMHAS to provide behavioral health services are required u User Interface

= all clients treated for a mental health or substance use disorder, when = i -
. , e B OhioMHAS Help Desk
= services are covered in whole or part by public funding through

= Medicaid

= ADAMH Board

= OhioMHAS



Presenter
Presentation Notes
OBHIS overview – summary online (main page); under Related Topics there are the presentation (with the video icon) and the PowerPoint (with the download icon)

https://mha.ohio.gov/Health-Professionals/Behavioral-Health-Data-Reporting/OBHIS

Frequently Asked Questions (FAQ)

m There is an FAQ online under the section “Related Topics”

RELATED TOPICS

.'L An Crhéepview of OBHIS
& OBHIS FAQ h
M [Aroduction to OBHIS

M ntro to OBHIS Batch Unload with User

interface

B |ntro to OBHIS Manual Data Entry with
Lser Interface

B OhioMHAS Help Desk

NOTE: This is also the same area where
the video presentations and slides will
be once we place them on the website.
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Field Definitions and Forms

Online under the ‘Records’ drop-down menu

Records

X OBHIS Records Field Definitions

& OBHIS Implementation Tips for Agencies New to Reporting

& OBHIS Implementation Tips for Agencies Transitioning from OHBH
& Client Record Fields

& Admission Record Fields

& Discharge Record Fields

& Transfer Record Fields

& Annual Update Record Fields

36


Presenter
Presentation Notes
Several items:
OBHIS Field definitions
Tips
Additional record fields specific to client record, admissions, discharges, transfers, and updates





Batch Upload Requirements

m Online resources for batch upload files (XML,
XLXS and schema definition) in the drop-down

menus RELATED TOPICS
m Online presentation under ‘Related Topics’ X An Overview of OBHIS e
L OBHIS FAD presentation

Batch Upload XML Fles

M Introduction to OBHIS

B Intro o QOBHIS Batch Uplkoad with User
Interface

B Intrd to OBHIS Manual Data Entry with
ser Guldes Liser Interface

Schemna Definition & OhioMHAS Help Desk

Batch Upload XLXS Fles

Business Rules
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Navigating the OBHIS system, Registration &
Approvals for Access

m Online guides under the “User Guides” drop-down menu

User Guides

A OBHIS User Guide

External User Registration

& Master Guide

& OhioMHAS Business Admin/Provider Admin to assign role

X The users: provider admin, provider user, third party. and board, user guide to request access
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Questions Contact OhioMHAS OBHIS

Administrators
ol
What to do now and timing of go-live:
- * Familiarize yourself with the application by attending and/or
reviewing trainings online

e Set up your OH|ID

s * Request access to the OBHIS Production site as a “provider

’ administrator”

* Request access to the OBHIS Test site

) 1 e September 15 — October 1: begin granting OBHIS application

A access to staff members

e October 1t: complete Provider Setup in OBHIS production;
(OHBH will no longer be available)
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