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Section I: Executive Summary 
 

The data in this report are compiled based on all Preadmission Screening (PAS) and Resident 
Reviews (RR) completed for the Ohio Department of Mental Health and Addiction Services 
PASRR Bureau.  In 2018, KEPRO and MHAS processed 5,978 Preadmission and 6,975 Resident 
Review applications, for a total of 12,953 cases.   
 
KEPRO’s contracted turnaround time (TAT) for expedited assessments originating from 
psychiatric units is 24 hours from receipt of application.  For 2018, KEPRO completed 3,899 
expedited assessments for individuals diagnosed with serious mental illness (SMI), of which 118 
were for individuals with dual diagnosis (SMI & Intellectual Disability/Related Condition).  
KEPRO’s average TAT for expedited assessments was 24.1 hours.  The overall TAT for all 
expedited reviews from receipt of the application to issuing notification of results was 37.6 1 
hours during the year. 
 
KEPRO’s contracted turnaround time (TAT) for all non-expedited PAS and RR assessments is 3-5 
calendar days.  KEPRO’s total average TAT for non-expedited assessments for 2018 was 1.3 
calendar days, which met the contract deliverable.  The federal standard for completion of 
PASRR assessments is 7-9 business days, which Ohio MHAS exceeded by completing all 
assessments in 1.3 business days on average. 
  

                                                           
1 Excludes TAT for dually-diagnosed cases, since MHAS does not control TAT by the DD system. 
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Section II: Summary of Review Demographics 
 

The figure below represents all PASRR assessments by age group and percent of overall volume.   
 
Figure IIa – Review Distribution by Age, All Reviews for 2018 

 
  

0.3%
1.0%

2.1%

6.7%

13.1%

19.8%

4.6%

0.2% 0.6%

2.0%

6.1%

12.3%

23.1%

8.1%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

21 and Under 22 - 29 30 - 39 40 - 54 55 - 64 65 - 84 85 and Older

M F



 

OHIO PASRR Annual Report 
2018 

 

© 2019 KEPRO, Inc. All Rights Reserved                                                                                                       Page 5  
 

Section III: Summary of Completed Reviews 
 

This table displays all PASRR determinations by case type.  The majority of PAS cases are 
expedited.  The highest number of Resident Reviews was requested for Significant Change of 
Condition, followed by follow-up for Expired Hospital Exemptions. 
 

Table IIIa – Review Volumes by Type 

 
1 Contains Out of State, Respite 

 2 Contains Expired Categoricals, NF Transfers & Extensions  

PAS-

Community¹

PAS-

Hospital

PAS-

Expedited

PAS-

Emergency

Jan-18 93 45 328 21

Feb-18 86 39 291 27

Mar-18 100 61 377 27

Apr-18 84 50 336 21

May-18 88 59 327 26

Jun-18 89 50 312 22

Jul-18 88 63 341 16

Aug-18 90 81 337 22

Sep-18 79 58 316 25

Oct-18 107 77 362 28

Nov-18 112 71 280 18

Dec-18 92 55 293 10

Total 1,108 709 3,900 263

Average 92 59 325 22

RR - 

Significant 

Change

RR - Expired 

Hospital 

Exemption

Other 

Resident 

Review²

All Resident 

Reviews

Jan-18 372 89 75 536 1,023

Feb-18 358 108 46 512 955

Mar-18 409 148 43 600 1,165

Apr-18 455 116 61 632 1,123

May-18 483 105 62 650 1,150

Jun-18 452 117 73 642 1,115

Jul-18 397 101 58 556 1,064

Aug-18 431 101 55 587 1,117

Sep-18 339 72 69 480 958

Oct-18 415 118 71 604 1,178

Nov-18 451 121 52 624 1,105

Dec-18 410 95 48 553 1,003

Total 4,972 1,291 713 6,976 12,956

Average 414 108 59 581 1,080
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 Table IIIb – Pre-Admission Screen Outcomes 

 
1Contains Administrative Letters, miscellaneous 
 
Figure IIIa – 2018 Pre-Admission Outcome Percentages 
 

 
  

Approval Denial

Emergency 

Approval

Respite 

Approval Rule-Out Withdrawal

Case 

Closure Other PAS¹ Total

Jan-18 233 34 21 7 175 11 3 3 487

Feb-18 181 27 28 3 188 13 3 0 443

Mar-18 240 32 23 5 240 22 1 2 565

Apr-18 206 32 22 4 203 15 5 4 491

May-18 202 61 23 11 182 9 6 6 500

Jun-18 193 47 18 9 191 14 1 0 473

Jul-18 227 35 17 6 188 24 5 6 508

Aug-18 208 52 20 6 219 14 6 5 530

Sep-18 193 50 24 6 176 17 7 5 478

Oct-18 227 62 32 11 205 25 3 9 574

Nov-18 186 67 18 8 173 17 6 6 481

Dec-18 191 42 9 5 179 18 3 3 450

Total 2,487 541 255 81 2,319 199 49 49 5,980

Average 207 45 21 7 193 17 4 4 498
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Table IIIc – Resident Review Outcomes 

 
2Contains Extensions 

 
 
Figure IIIb – 2018 Resident Review Outcome Percentages 
 

 
 
 
 

Approval Denial

Approved 

Specified Period² Rule-Out Respite Withdrawal

Case 

Closure

Admin 

Letter Emergency Total

Jan-18 123 13 70 242 0 4 1 83 0 536

Feb-18 106 7 55 266 0 6 4 68 0 512

Mar-18 94 5 81 342 0 6 2 70 0 600

Apr-18 130 15 67 343 0 2 5 70 0 632

May-18 136 25 56 330 0 13 7 83 0 650

Jun-18 136 15 51 337 0 11 14 78 0 642

Jul-18 101 21 52 302 0 8 1 71 0 556

Aug-18 133 27 47 285 0 5 7 81 2 587

Sep-18 124 22 25 235 0 7 9 58 0 480

Oct-18 128 26 38 344 0 5 2 61 0 604

Nov-18 107 26 32 357 1 13 7 81 0 624

Dec-18 125 22 35 286 0 8 4 73 0 553

Total 1,443 224 609 3,669 1 88 63 877 2 6,976

Average 120 19 51 306 0 7 5 73 0 581
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Figure IIIc – Determinations vs. Assessed Cases 
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The table below displays the top 10 counties in 2018 with completed reviews.  These 10 counties 
combined for a total of 8,280 completed reviews which is 63.9% of all completed reviews in 2018. 
 

Table IIId – Top 10 Ohio Counties with Completed Reviews 2018 
 

 
 
 

Figure IIId – Overall % of Completed Reviews 
 

  

Rank County Volume

1 Cuyahoga 2,540

2 Hamilton 1,249

3 Summit 833

4 Montgomery 819

5 Franklin 650

6 Lucas 623

7 Stark 594

8 Lorain 379

9 Ashtabula 321

10 Mahoning 272
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Section IV: Timeliness of Assessments 
 

The contract deliverable for Turnaround Time (TAT) on PASRR non-expedited assessments is 3 
to 5 calendar days.  In 2018, KEPRO exceeded the contract deliverable. This does not include 
cases with dual MI & DD diagnoses. 
 
Figure IVa – KEPRO Turnaround Times for Non-Expedited Reviews 2018 
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Nov-18 1.8 1.5 1.6 

Dec-18 2.0 1.2 1.4 
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As shown below in figure IVb the TAT for Expedited determinations was within the State 
mandated limit of 48 hours. This does not include cases with dual MI & DD diagnoses. 
 
Figure IVb – KEPRO and Ohio Turnaround Times for Expedited Reviews  
 

  
 
 

 
  

Assessments Reviews Combined

Jan-18 18.2 13.7 31.9 

Feb-18 17.1 13.4 30.5 

Mar-18 19.8 12.2 32.0 

Apr-18 23.8 12.4 36.2 

May-18 18.3 12.0 30.3 

Jun-18 21.5 11.4 32.9 

Jul-18 20.8 14.3 35.1 

Aug-18 22.5 13.8 36.4 

Sep-18 30.0 16.3 46.3 

Oct-18 33.2 14.6 47.8 

Nov-18 32.9 12.8 45.7 

Dec-18 31.2 15.4 46.6 

Required Completion Time for 
Expedited Reviews = 48 hours 
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Figure IVc displays the TAT for all reviews compared to the National Standard of 7-9 business 
days.  Ohio exceeded the National Standard with an average overall turnaround of 1.3 business 
days during 2018. This does not include cases with dual MI & DD diagnoses.  
 
Figure IVc  
Average Turnaround Time for All Reviews to National Standard 
 

  
 

 
 
 

Assessments Reviews Combined

Jan-18 0.7 0.5 1.2 

Feb-18 0.7 0.5 1.2 

Mar-18 0.7 0.4 1.1 

Apr-18 0.8 0.5 1.2 

May-18 0.8 0.5 1.3 

Jun-18 0.8 0.4 1.2 

Jul-18 0.7 0.4 1.2 

Aug-18 0.8 0.4 1.2 

Sep-18 0.9 0.4 1.3 

Oct-18 0.9 0.4 1.4 

Nov-18 1.1 0.5 1.6 

Dec-18 0.9 0.4 1.3 

Upper Limit 

Lower Limit 

Federal Standard for Total Turnaround Time 

(Business days) 


