
Hello, 

You are receiving this email because you’ve been identified as a user of one or more web 
applications hosted by the Ohio Department of Mental Health and Addiction Services (OhioMHAS), 
including one or more of the following: 

-eDIP  
-Community Linkage 
-LACCS 
-iPortal 
-LACTS 
-OBHIS 
-OPS Business Portal 
-OPS Orders 
-GFMS 
-Continuum of Care 
-CABHI 
-CFP 
-CURES Reporting 
-Eligibility Lookup 
-FEP 
-FTAMS 
-MATPDOA 
-OHYES  
-SOR 
-WEIRS 
-GPRA 
 
You are now able to use a State of Ohio OH|ID account to log into these applications. OH|ID is a 
secured web portal designed for Ohioans to access information and conduct business with a variety 
of state agencies, including OhioMHAS, in one place.  

If you don’t already have one, you will need to create an OH|ID account. Register for your account 
with your work email address. The attached job aid guides you through the process. During set-up, 
you’ll be asked to enable several account-recovery options – email, mobile number, and security 
questions – in case you forget your password. Only one option is required, but we recommend you 
set up all three. 

Why is OhioMHAS using OH|ID?  
OH|ID is powered by the InnovateOhio Platform, a key component of Governor Mike DeWine and 
Lt. Governor Jon Husted’s InnovateOhio vision to improve citizen interactions with the state by 
making them more dynamic, data-driven, and customer-centered. OH|ID meets all federal and 
state digital security guidelines and is regularly audited to ensure your data and personal 
information remain private and secured. Our goal is to have everyone log in using their OH|ID 
account at least once before June 22. 

Questions? Please contact us at: (614) 466-1483 or MHAHelpdesk@mha.ohio.gov. 

https://innovateohio.gov/wps/portal/gov/innovate/platform/digital-identity
mailto:MHAHelpdesk@mha.ohio.gov

