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Mission «

The mission of the Ohio Department of Mental Health and Addiction Services
(OhioMHAYS) is to provide statewide leadership of a high-quality mental health and
addiction prevention, treatment, and recovery system that is effective and valued
by all Ohioans.

Vision «

OhioMHAS will be a national leader in implementing a comprehensive, accessible,
and quality-focused system of addiction and mental health care and wellness for
all Ohio citizens.




Dear Ohioans,

As we transition to a new administration, ensuring that all Ohioans in need have
access to a full continuum of care — one that includes quality, cost-effective,
evidence-based prevention, early intervention, treatment, and recovery
support services — is our top priority.

Along with a multitude of partners, the Ohio Department of Mental Health and
Addiction Services (OhioMHAS) stands more committed than ever to address
very serious challenges within our state: drug addiction; serious mental illness;
the physical and mental effects of trauma; depression and suicide risk; access
to timely and coordinated crisis services and care for both children and adults;
workforce shortages; specific challenges for Ohioans involved in the criminal
justice system; and the continued impact of stigma on people living with
mental illness and addiction.

Among his first acts, Governor Mike DeWine established the RecoveryOhio initiative. RecoveryOhio’s
goal is to make treatment available to Ohioans in need; provide support services for those in recovery
and their families; offer direction for the state’s prevention and education efforts; and work with local
law enforcement to provide resources to fight illicit drugs at the source. The RecoveryOhio Advisory
Council includes a diverse group of individuals who have worked to address mental illness or substance
use issues in prevention, treatment, advocacy, or support services; government; private industry; law
enforcement; healthcare; learning institutions; and faith organizations.

OhioMHAS is proud to partner with Governor DeWine, members of the General Assembly, our boards,
providers, stakeholders, advocates, and consumers to ensure that the priorities and goals established
by RecoveryOhio are met. As the contents of this report attest, we have wasted no time in rolling up our
sleeves and digging in.

The work we have before us is not without its challenges, but thanks to the significant past investments
of the General Assembly, and with new and continued investments promoted under the leadership

of Governor DeWine, we are well positioned to meet those challenges head on. It is my hope, that by
working together, we can implement effective strategies to reduce the prevalence of behavioral health
conditions and decrease adverse outcomes.

Best regards,

Lori Criss




Prevention «

Starting before birth with maternal well-being and continuing through young adulthood with transition-age
supports, youth continue to be a focus of OhioMHAS prevention efforts.

Early Childhood Mental Health

Ohio’s 2019 Early Childhood Cross Systems Conference was historic. The Ohio Department of Mental Health and
Addiction Services, Ohio Department of Developmental Disabilities, Ohio Department of Health, Ohio Department
of Medicaid, Ohio Department of Job and Family Services, and the Ohio Department of Education, for the first
time partnered to offer a fully-integrated, systems approach early childhood conference. Cross-systems sessions
promoted increased collaboration and improved outcomes among all early childhood professionals. In addition

to the keynotes, participants were inspired by remarks from the new state agency leadership. Ohio continues to

be a leader in early childhood mental health and is one of only two states with a statewide preschool expulsion
prevention hotline. The hotline offers emergency, in-person coverage in all counties to aid early learning centers
and families. In 2019, Ohio launched the Tell Me campaign that encourages parents and caregivers to praise children
often and build up young children’s resiliency.

Start Talking!

Start Talking! is Ohio’s drug prevention program that encourages conversations
with children about the importance of being drug-free. Through Start Talking!,
more than 63,000 people received bi-weekly email tips this year to help keep kids
drug-free, and more than 240,000 students have participated in the program.

Strong Families, Safe Communities

When families with children in crisis need help, they can benefit from the Strong
Families, Safe Communities project. A partnership between OhioMHAS and the
Ohio Department of Developmental Disabilities, the program engages local
systems to identify intervention services that can quickly stabilize children who
are at risk of harming themselves, their families, or others because of mental illness or a developmental disability.
Care coordination, rapid-response interventions, youth mentoring, and short-term respite options are among the
available services to reduce the risk of harm and help the family remain together. Eleven projects were funded this
year serving 45 counties.

See how investments in Strong Families, Safe Communities have impacted one Ohio family: https://bit.ly/2XrdBGk

Be Present
The Be Present campaign continues to offer easy-to-use resources that can help youth better cope with life’s stressors
and then take steps to support others. The website, BePresentOhio.org, had 45,000 page views in the past year.

Youth-led Prevention and Adult Allies

Celebrating the strength of youth who have experience with mental illness, the 14th Annual Resiliency Ring dotted

the Ohio Statehouse lawn again this year. At the event, OhioMHAS, YouthMove! and Substance Abuse and Mental
Health Services Administration (SAMHSA) launched the Hey! I'm Here campaign to show
young people that there is a community to support them through their mental health and
well-being journeys.

To ensure that Ohio’s youth-led programs are sustainable and valuable, OhioMHAS

partnered with the Ohio University Voinovich School of Leadership and Public Affairs and
Prevention Action Alliance to support the ongoing workforce development and capacity
building for Ohio Adult Allies (OAA). Opportunities for learning include the two-year OAA

i) Training Academy and OAA Regional Learning Collaboratives.
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Children of Incarcerated Parents Program

Ohio’s Urban Minority Alcoholism and Drug Abuse Outreach Programs (UMADAOPs), the Ohio Department of
Rehabilitation and Correction (DRC), and other partners worked to mobilize service systems that build resiliency,
develop resistance skills for substance use and address trauma in children of incarcerated parents and families.
This project has trained 12 Master Trainers and numerous others on the Creating Lasting Family Connections
curriculum. The project is currently established in six DRC institutions and has been expanded to include five pilot
community programs. Over the long term, this initiative aims to contribute to stable recovery and lower recidivism
for parents and improving quality of life for families.

Community-based Prevention

OhioMHAS launched the Community Collective Impact Model for Change, a highly innovative approach aimed at
preventing opioid use and abuse and reducing opioid-related deaths in the state of Ohio. By combining a data-
driven, strategic planning process (the Strategic Prevention Framework) with an emphasis on working collectively
across the continuum of care (the Collective Impact Model), 12 grant-funded communities worked to address the
opioid epidemic locally using a trauma-informed approach. Methods used included the Tool for Health & Resilience
in Vulnerable Environments, or THRIVE, and the Adverse Community Experiences and Resilience Framework, or
ACE-R.In 2019, 200 participants learned from each other at the Ohio Collective Impact Summit.

Prescription Drug Misuse Prevention

The Ohio’s Rx Disposal Locator website, , was launched this year to help reduce the amount
of expired or no longer needed prescription drugs in Ohio. People who have unused or leftover medication can
find locations to properly dispose of them. This website also includes a social media kit, printable resources, a
community action center, and instructions on how to request drug disposal bags if someone cannotgo to a
disposal site.

Crisis Text Line — Free, Confidential, 24/7 Support

Throughout Ohio, people can text the keyword “4hope” to 741 741 to be connected to a trained Crisis Counselor.
In FY19, 4,351 texters had 7,987 conversations and 69 active rescues were completed. The public can see Ohio’s live
data trends through the 4hope data dashboard.

View the Data Dashboard at
Watch the Crisis Text Line promotional video:

Problem Gambling Prevention

Dozens of community partners push forward on evidence-based programming to prevent
problem gambling and promote responsible gambling. Risky Business, Smart Bet and
Campus CENTS join the Stacked Deck program to educate 12- to 25-year-olds about making
smart decisions. The Get Set Before You Bet campaign spreads responsible gambling
messages throughout the state.

Treatment

State Psychiatric Hospitals

OhioMHAS'six state psychiatric hospitals admitted 5,922 people in FY 2018* and discharged 5,928 people. The
hospitals operated at an average of 96.6% bed capacity, and 77.1% of the average daily census is comprised of
forensic patients.

Forensic Services

OhioMHAS funds forensic competency-to-stand-trial and not-guilty-by-reason-of-insanity evaluations for courts
of common pleas through 10 designated forensic evaluation centers. In addition, the department pays for second
opinion risk assessments on individuals being conditionally released from the state hospital.

Q

* Most recent complete data



Employment Services

Employment increases self-sufficiency and furthers recovery for individuals with
mental illness and substance use disorders. OhioMHAS invests in Individual Placement
and Support (IPS) Supported Employment, an evidence-based practice that helps

people with mental illness obtain and keep meaningful jobs. There are more than 60
employment services providers certified in Ohio, 24 qualified to provide IPS. In 2018,
4,111 Ohioans received employment services and supports through IPS.

Photo: Employees at Lindy’s Bakery benefit from the transitional job program through
Daybreak, an organization that helps homeless youth.




Court Reimbursements
OhioMHAS reimburses county probate courts for commitment hearings for mentally ill individuals. Reimbursable
court costs include fees or expenses for police, sheriffs, physicians, witnesses, transportation, attorneys, and more.

Mental Health Treatment .

Pre Admission Screening and Resident Review (PASRR)

In calendar year 2018, there were 5,978 pre-admission reviews and 12,953 resident reviews administered. The average
turn-around time for non-expedited reviews was 1.3 calendar days, which is well below the federal standard of seven
to nine days. The average turn-around time for expedited reviews was 37.6 hours, below the federally mandated limit
of 48 hours. These reviews help ensure that people with mental illnesses are placed in the appropriate living situation.

Early Serious Mental lliness Programs

With the support of Federal Block Grant Set-Aside, OhioMHAS funded 12 Early Serious Mental lliness programs to
provide services to people ages 15 to 35 who are experiencing symptoms of serious mental illness. These programs
specialize in best practices and supports to offset initial or early-onset symptoms of psychosis, major depression, or
bi-polar disorder. Through a multi-disciplinary team approach, treatment, and recovery supports are structured for
each individual client and their identified family.

OhioMHAS, in 2019, also fully implemented the First Episode Psychosis Information System to collect data from all
grantees on the clients they serve to fully understand and plan future treatment.

Trauma-informed Care

OhioMHAS added a First Responder Liaison to its trauma-informed care team. Preventing trauma and correctly
identifying and responding to trauma has tremendous potential to impact the physical, mental, behavioral, social,
and economic health of Ohio’s first responders. OhioMHAS provides training and technical assistance regarding first
responder health and well-being. OhioMHAS also partnered with the Ohio State Highway Patrol to facilitate no-cost
Post Critical Incident Seminars, known as Ohio ASSIST, to allow first responders and support people to effectively,
and in a healthy way, deal with the traumas and stress of public safety.

Cultural Competency

Through a collaboration between OhioMHAS, the Ohio Commission on Hispanic/Latino Affairs and the Institute
of Research, Education and Services in Addiction, 40 people were trained on Cultural Elements in Treating
Hispanic and Latino Populations. The training was designed to help behavioral health and other human services
professionals increase their knowledge and skills in responding to cultural trauma and treatment challenges
presented by clients from Hispanic and Latino cultures.

Substance Use Disorder Treatment «

The number of prescription opioid-related overdose deaths, excluding involvement of fentanyl, declined to an
eight-year low in 2017. At the same time, opioid prescribing declined for a fifth consecutive year. Between 2012 and
2017, the total number of opioids dispensed to Ohio patients declined by 225 million doses, or 28%. (ODH 2017
Ohio Drug Overdose Data*).

Even with these improvements, in 2017, 4,854 Ohio residents died from unintentional drug overdose. lllicit fentanyl
and related drugs like carfentanil continued to drive an increase in Ohio’s unintentional overdose deaths, with
70.7% involving these drugs in 2017 compared to 58.2% in 2016.

It is OhioMHAS' goal to prevent future overdose deaths and connect people to treatment. OhioMHAS committed to
purchasing the life-saving drug, naloxone, including complete Project DAWN Kits (Deaths Avoided with Naloxone),
for county health departments to distribute to local law enforcement, emergency personnel, and first responders
who are not able to bill or be reimbursed for dispensing.

* Most recent complete data



Youth-led Prevention

The 8th annual We Are the Majority Rally drew Governor Mi
DeWine to the crowd of 2,000 students who declared that t

majority of Ohio teens are drug-free. The rally is hosted by
the Ohio Youth-Led Prevention Network, with support from
Prevention Action Alliance and OhioMHAS.







Treatment Finder

OhioMHAS continued a partnership with the Emerald Jenny Foundation to provide a substance use disorder (SUD)
treatment finder. The Foundation offers users the ability to search for nearest providers, regardless of county. It also
provides users with an easy way to filter through provider features to find the service best suited to their needs.

Watch a short demonstration of the Emerald Jenny treatment finder:

In addition to the treatment finder, OhioMHAS continued its partnership with the Ohio Department of Health to enhance
the resource page. This webpage highlights where to get help for addiction in Ohio,
provides tips for choosing the right providers, and has guidance for the loved ones of those struggling with addiction.
New this year, the website features a video on what questions to ask an insurance provider about seeking treatment.

Maternal Opiate Medical Supports (M.0.M.S.)

The Maternal Opiate Medical Supports (M.0.M.S.) program served 593 mothers. This team-based healthcare delivery
model emphasizes care coordination and wrap-around services with a goal of positive outcomes for women and
their infants.

Emergency Department Case Managers
A new program that placed case managers in hospitals to coordinate clinical care, including MAT induction, for
patients with an opioid use disorder served 1,188 people who went to Emergency Departments.

Problem Gambling Treatment

The 2017 Ohio Gambling Survey showed an increase in at-risk and problem gambling from 5.7% to 10.3% of adults.
Communities used the local data for planning and awareness-building related to gambling services. Learn about
the campaign at

Gambling Disorder screening, identification, and treatment continued to increase with nearly 74,000 Ohioans
screened for problem gambling and 1,250 treated in FY 2019. According to a national survey, Ohio ranks fourth in
the country for people treated for gambling disorder. Calls to the Ohio Problem Gambling Helpline grew to 5,600,
with nearly 200 online live chat calls.

Access to Treatment through Medicaid

Behavioral health treatment includes mental health and substance use disorder treatment. Through the expansion
of Ohio’s Medicaid program, more than 650,000 Ohioans who were not previously eligible for Medicaid insurance
were able to access behavioral health treatment. Enrollees report a better state of wellness knowing that they can
seek health and behavioral health services.

Recovery .

The process of recovery is highly personal and there are many paths to recovery including clinical treatment,
medications, faith-based approaches, peer support, family support, and self-care. Recovery supports foster health and
resilience, increase access to housing, reduce barriers to employment, education and other life goals, help transition
individuals from institutional types of settings to community living, and connect people to necessary social supports.

Improving Prevention, Treatment, and Recovery in Ohio
Governor Mike DeWine created the RecoveryOhio initiative and the RecoveryOhio
Advisory Council to coordinate and improve how the state addresses mental health
and substance use disorders. The Council issued more than 70 recommendations in the
areas of stigma, parity, workforce development, prevention, harm reduction, treatment
and recovery supports, and data and outcomes measurement. OhioMHAS is proud to
support these efforts.
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Treatment Works.
People Recover.
The annual Rally for
Recovery celebrated the
commitment of people in
recovery from substance
use disorders and their

families. The 2018 event,
sponsored by Ohio Citizen
Advocates for Addiction
Recovery, was held Sept.
29, at Huntington Park in
Columbus.




>> $4.2 million invested in 19 recovery housing projects <<
>>> $2.9 million invested in 9 residential treatment projects <<<

Total of $15.7 million was released for community capital projects in SFY ‘19

Peer Recovery Supports

Peer recovery supports are provided by people in recovery from mental illness and/or substance use disorder

who help others by sharing their personal journeys and knowledge. Peer supporters play a vital role in laying the
foundation for sustained recovery. They encourage, inspire, and empower others to set and achieve recovery goals.

OhioMHAS has trained approximately 2,300 individuals with lived experience. Since July 2016, OhioMHAS has
certified about 1,280 peer recovery supporters.

Recovery Requires a Community

The Recovery Requires a Community program helps people diagnosed with mental health or substance use
disorders by providing financial assistance for transitioning from nursing facilities to sustainable community living.
As of March 2019, Recovery Requires a Community helped over 200 people transition during FY 2019 and almost
1,800 individuals since the program began.

Local Recovery Housing

For FY 2019, OhioMHAS provided local ADAMH boards additional funding for recovery housing. These recovery
houses facilitate multiple pathways to recovery, include peer-to-peer support and may include the use of
medication assisted treatment, self-help groups, faith-based support and recovery support services. In addition,
OhioMHAS set aside $6 million from the State Opioid Response grant to provide funding for housing/housing
supports for individuals in recovery from opioid use disorder who need medication assisted treatment and provided
medication lock boxes to appropriately-trained recovery housing operators.

Residential State Supplement

The Residential State Supplement (RSS) Program provides financial assistance to adults with disabilities to help with
accommodations, supervision, and personal care services in eligible living arrangements. In FY 2019, RSS funding of $16
million helped approximately 2,400 people, who may have otherwise needed treatment at nursing homes or hospitals,
live in the community. As of April 2019, about 90% of individuals enrolled in RSS have a behavioral health diagnosis, 3%
have a developmental disability diagnosis, 20% have a physical disability and about 15% are at least age 60.

Projects for Assistance in Transition from Homelessness (PATH)

In FY 2019, OhioMHAS provided 13 ADAMH board areas with funding to operate the Projects for Assistance in
Transition from Homelessness (PATH) program. PATH providers were awarded $306,854 cumulatively and served 936
homeless Ohioians. Teams provide housing services including one-time assistance for eviction prevention, security
deposits (up to two months), housing eligibility determination and housing moving assistance. While PATH offers

an array of services, the most essential are street outreach, connections to community mental health providers and
connections to housing. Using PATH housing funds, teams can assist this vulnerable population with identifying and
attaining housing.

Housing University
In October 2018, OhioMHAS hosted the 2nd Annual Housing University specifically focused on developing the

D



business acumen of community-based housing organizations that serve individuals with severe mental illness and/
or substance use disorders. The Housing University is the only one of its kind in Ohio and is a partnership between
Ohio Capital Corporation for Housing, Ohio Recovery Housing, Ohio Adult Care Facilities Association, the Coalition
on Housing and Homelessness in Ohio and OhioMHAS.

Jail and Court Partnerships

In response to Ohio’s opioid epidemic, OhioMHAS created the Specialized Dockets Subsidy Project to assist drug
courts and other specialized docket programs with funding to effectively manage offenders in the community
instead of committing them to the state prison system. In 2018, OhioMHAS provided $5 million to 136 specialized
docket programs. Fifty-four counties in Ohio also received funding through OhioMHAS's Addiction Treatment
Program. The program funds addiction treatment, including medication assisted treatment, and recovery supports
for individuals participating in a drug or family-dependency court.

OhioMHAS also invested $8 million over two years to fund 34 Criminal Justice and Behavioral Health Linkage Grants
in 57 counties, aiming to reduce the number of individuals with a severe mental illness, addiction or co-occurring
disorders who are incarcerated in local correctional facilities.

Community Linkages

The Community Linkages program provided approximately $4 million in funding to participating community
behavioral health authorities for expanding treatment and recovery support services for people with a serious
mental illness as they leave prison and return to their communities.

The Community Transitions Program (CTP) provides linkage to drug and alcohol counseling, improved access to
housing resources, vocational services, peer support, and other recovery services for individuals with histories of
substance abuse disorders who are re-entering the community from Ohio prisons.

Prison Recovery Services
Through a partnership with the Ohio Department of Rehabilitation and Correction, OhioMHAS operates substance
use disorder treatment programs and recovery services inside of Ohio’s prisons. In 2018,
7,619 people received substance use disorder treatment while serving a prison sentence.
Services include screening, treatment including medication assisted treatment,
release planning, and connection with the Community Transition Program.

A joint venture between OhioMHAS, the Ohio Department of Rehabilitation

and Correction, and the CompDrug Corporation offers focused Therapeutic
Communities within six prisons, serving individuals dealing with substance use
disorders. Participants are housed separately from the general population to
enhance the Therapeutic Community experience. The program is aimed at reducing
recidivism and improving the likelihood that the member will sustain recovery after
leaving prison. The Ohio Reformatory for Women hosts a Therapeutic Community called
Tapestry. Tapestry serves 90 alcohol and/or drug dependent women. In addition to living in
a community focused on support and accountability while in prison, Tapestry offers participants
the opportunity to connect with communities outside of the prison.

Stigma Reduction .

Mental health and substance use disorders are more common than diabetes or heart disease, and they are just as
treatable. Appropriate awareness, widespread implementation of screening for substance use disorders in health
care settings, broad implementation of evidence-based treatments and use of available community supports can
provide significant benefit to families and communities assisting those with mental illnesses or substance use
disorders in the work of recovery.
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Ohio Opioid Education Alliance

OhioMHAS joined the Ohio Opioid Education Alliance on their Denial, OH campaign that aims to grow awareness
of and reduce stigma surrounding opioid misuse. OhioMHAS’ contribution has mobilized a statewide, paid social
media campaign that adds to existing cross-channel marketing efforts in central Ohio.

Social Media

OhioMHAS started a comprehensive social media strategy. The main goals include stigma reduction, connecting
individuals and families to prevention, treatment and support resources, and being part of the mental health and
addiction conversation. Three months after implementation, OhioMHAS increased followers by 7.7%, 4.5% and
18.7% on Facebook, Twitter, and LinkedIn, respectively.

Workforce

New Courses in eBased Academy

OhioMHAS released many new continuing education opportunities via the eBased Academy. A one-hour webinar
on trauma-informed approaches titled Key Assumptions and Principles focuses on SAMHSA's four Rs concept of
trauma informed care: Realize, Recognize, Respond, and Resist. The new Vicarious Trauma for First Responders
course provides an in-depth look at trauma and its impact on firefighters, paramedics, disaster response workers,
and law enforcement. A two-part series called First Episode Psychosis: Working With Friends and Families 101
Unburning the Bridges was also introduced to teach professionals the importance of involving friends and families
in the treatment and recovery of individuals with serious mental health conditions, gain skills in engaging friends
and family and learn how information-sharing is guided under HIPAA.

In addition, health care professionals partnered to develop a 23-part, online series to educate a variety of disciplines
about drug addiction and its impact with special focus on opioids and medication assisted treatment.
Courses may be found at

Medication Assisted Treatment (MAT)
In FY 2019, 547 medical providers have been trained this year and 228 obtained their DATA 2000 waiver for treating
opioid use disorder clients with buprenorphine and other forms of MAT thanks to federal opioid grant money.

This year, 715 people received American Society of Addiction Medicine (ASAM) Criteria training. Aimed at increasing
clinician fidelity of ASAM Criteria and overall understanding of addiction and building prescriber education and
confidence in treating opioid use disorder patients, OhioMHAS provided a Physician Mentorship Extension for
Community Healthcare Outcomes (ECHO) for newly waivered prescribers and a Continuing Education ECHO for all
buprenorphine prescribers. ECHOs are offered through one-hour, weekly videoconference calls and attracted 67
participants.

Problem Gambling Treatment
In July 2018, OhioMHAS and the Ohio for Responsible Gambling partners hosted the National Conference on
Problem Gambling in Cleveland, drawing a record-breaking crowd of 650 attendees.

Seventeen professionals graduated from the Problem Gambling Treatment Supervision Fellowship Program, the
only one of its kind in the nation.

Appreciation .

Ohio’s first responders, along with prevention and treatment professionals and recovery supporters stand ready to
provide life-saving services to Ohioans. The stress of this can be both physical and mental. OhioMHAS is grateful for
all on the front lines each day to meet the needs of people living with mental illness or substance use disorder.
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Financials

Regional Psychiatric Hospital Operating Expenses

Average Daily

Net Operating Resident

Expenditures Population
Appalachian Behavioral Healthcare $24,636,439 88
Heartland Behavioral Healthcare $32,467,224 127
Northcoast Behavioral Healthcare $54,890,176 253
Northwest Ohio Psychiatric Hospital $26,780,295 110
Summit Behavioral Healthcare $53,113,905 278
Twin Valley Behavioral Healthcare $55,209,609 219
All Hospitals $247,097,648 1,075

OhioMHAS FY 2019 Actual Spending by Program Type

Program Type Spending from all Fund Sources
Debt Service $19,416,483
Facilities Improvement $9,077,482
Hospital Services $269,401,442*%
Pharmacy Services $74,931,467
Prevention Services $53,619,625
Program Management $63,105,330
Treatment Services $259,535,515
Total $749,087,344

*Includes operating and all other spending

OhioMHAS FY 2019 Actual Spending by Funding Source

Average Annual
Cost per Resident

Patient

$279,960
$255,647
$216,957
$243,457
$191,057
$252,099

$229,858

Average Daily Cost
per Resident
Patient

$767.01
$700.40
$594.40
$667.01
$523.44
$690.68

$629.75
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Ohio Department of Mental Health and Addiction Services
Mike DeWine, Governor « Lori Criss, Director

30 E. Broad St., 36th Floor
Columbus, Ohio 43215

1-877-275-6364
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