
 

 

 

SPECIAL USE INSTRUCTIONS 
 
• Off Hours Visitation 

• Handicapped Access 

• Large Groups 

We have contracted with GLF Transportation 

LLC using a 16 passenger van to transport 

patients’ family members to Northcoast 

Behavioral Healthcare. If this arrangement 

does not meet your needs, you may contact 

your family member’s treatment team for 

other options. 

 

 
1756 Sagamore Rd. 

Northfield, Ohio 44067 
 

Phone | 330.467.7131 
Fax | 330.467.2420 

 
http://m entalhealth.ohio.gov/ 

 

 
 

Visitation Guidelines.
 

1. Valid Picture ID required. 
2. No lighters, cigarettes, cell 

phones, or cameras allowed 
during visit. 

3. Lockers will be available. 
 

 
 

In an effort to maintain a strong 
connection with families and 
others, the Ohio Department of 
Mental Health, Northcoast 
Behavioral Healthcare will be 
providing shuttle service 
transportation to and from the 
Northfield Campus. 
  
This brochure provides 
transportation information and 
schedules, along with visitation 
and contact information. 

FAMILY TRANSPORTATION 
TOWER CITY – SOUTHGATE - NBH Family Transportation 

Tower City – 
Southgate - NBH 



 

SHUTTLE SCHEDULE 

www.mh.ohio.gov 

 
TOWER CITY            - 3:30 PM 

SOUTHGATE TRANSIT CENTER   - 4:00 PM 

ARRIVE NBH           - 4:30 PM 

LEAVE NBH           - 5:15 PM 

SOUTHGATE TRANSIT CENTER   - 5:45 PM 

TOWER CITY            - 6:15 PM 

ARRIVE NBH           - 6:45 PM 

LEAVE NBH           - 8:00 PM 

SOUTHGATE TRANSIT CENTER   - 8:30 PM 

TOWER CITY            - 9:00 PM 

NOTE: TIMES ARE APPROXIMATE AND MAY 

VARY DEPENDING UPON DRIVING 

CONDITIONS AND SUBJECT TO CHANGE. IF 

YOU ARE AWAITING PICK-UP FROM ANY OF 

THE ABOVE SITES AND IT IS PAST THE 

CORRESPONDING PICK-UP TIME, YOU MAY 

CALL THE DRIVER AT 216-218-6969 TO 

CONFIRM HIS/HER ARRIVAL. 

Routes That Connect 
with Southgate Transit 

Center – 5400 
Warrensville Rd 

 
40 Lakeview - Lee 
41 Warrensville 
76 Broadway - Turney 
90F Broadway - Libby 

NBH 

SOUTHGATE 

FAMILY TRANSPORTATION
TOWER CITY – SOUTHGATE - NBH 

GLF VAN 

TOWER CITY 

 

 
Routes That Connect 

with Tower City Center 
 

1, 3, Health Line, 8, 9, 11, 14, 15, 19, 20, 22, 

26, 35, 38, 39, 39F, 45, 47, 51, 55F, B-Line 

Trolley, E-Line Trolley, Red Line Rapid, 

Blue/Green Line Rapid, 77F, 79A/B, 81, 90F, 

135, 239, 246, 251, 263, 451 

 

  

 

 

Visiting Hours: 

DAILY 

4:00 PM to 8:00 PM 


