
5122-26-18 Client rights and abuse. 

(A) Each agency shall develop a policy on the rights of persons receiving services and a grievance policy for those persons according to 

relevant federal, state, and local statutes and rule 5122:2-1-02 of the Administrative Code. 

(B) Each agency shall develop policies and procedures regarding staff neglect and abuse of persons served including, but not limited to, the 

following requirements: 

(1) Each allegation of neglect and/or abuse by agency staff of a person served, regardless of the source, shall be investigated. The written 

results of an investigation into an allegation of neglect and/or abuse of persons served shall be reviewed by the executive director of the 

agency. The agency shall keep documentation of the findings of the investigation and of actions taken as a result of the investigation. 

(2) The agency shall report any allegation of staff neglect or abuse to the community mental health board within twenty-four hours of the 

event occurring and shall communicate the results of the investigation to the community mental health board. 

(3) In situations that involve child abuse or adult abuse, any notification required by law shall be made to the appropriate authorities. 

(C) Each agency shall have written policies and procedures that are consistent with state law and with the Ohio department of health’s and 

the department’s guidelines regarding rights of persons served, such as persons with human immunodeficiency virus (“HIV”). 
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