
Caregiver Responsibility to the Resident

The caregiver shall take an interest in residents and be aware of their needs as they arise.

The caregiver shall provide the following:

·  Accommodations, including arranging for transportation to and from needed services and shopping; 
·  Three nutritious, well-balanced meals in accordance with the resident's dietary needs; 
·  Laundry service for bed linens, towels and clothing as needed; 
·  Personal care service and supervision as needed;

The caregiver shall assist and encourage the resident in maintaining self-help skills within his/her capacity.

The caregiver shall contact the resident's physician or source of medical care immediately in the event of an acute illness or 
accident.  The caregiver shall also notify the resident's relatives and document the occurrence in resident's record.

The caregiver shall ensure and inform the resident that he/she:

·  Is not restricted in his/her right to temporarily leave and return to the Adult Foster Home; 
·  Is free to receive visitors at mutually agreed upon times; 
·  Has access to a telephone in the home and can make local calls in reasonable privacy without 
    charge and can make long distance calls as specified in a written agreement with the caregiver; 
·  Is not confined to a specific area but is a part of the family environment; 
·  Can write and send uncensored mail and receive unopened mail; 
·  Can participate in religious and community activities according to wishes and abilities; 
·  Has a right to privacy of self and possessions;  
·  Has access to Resident Rights Advocates; 
·  Is free from physical and chemical restraint; and 
·  Must be treated with kindness, consideration and dignity.

The caregiver shall enable residents to keep in their rooms personal possessions such as radios, pictures, plants, and cards.

The caregiver shall encourage and assist the resident to take part in community services and activities.

The caregiver shall help the resident with the management of spending money or other personal needs, if requested by the 
resident's case manager.

The caregiver shall not abuse, neglect or exploit any resident of an Adult Foster Home.

The caregiver shall not discriminate against any resident because of race, creed or national origin.

The resident shall receive a copy of any written agreement or contract between home and resident.

The caregiver shall allow Residents Rights Advocates access to residents at reasonable hours and shall post the number of 
the local Long Term Ombudsman program in the home.
The resident shall receive a copy of the caregiver responsibilities
The provider shall provide a written 30 day notice to any resident they plan to discharge if the resident has lived in the home 
for at least 90 days.

Resident information maintained by the home must be treated in a confidential manner.

DMHAS-7107 (11/2014) Sheet 1 of 2



Caregivers Responsibility to the   
Ohio Mental Health and Addiction Services (OhioMHAS)

The caregiver agrees to supervision by the certifying Ohio Department of Mental Health and Addiction Services (OhioMHAS) 
and the resident's case manager.  The caregiver agrees to re-inspection during the effective certificate period if OhioMHAS 
deems it necessary.

The caregiver agrees to contact the resident's case manager about any significant changes in the resident's behavior, 
situation or care need.  In the event of acute illness or accident of the resident, the caregiver shall notify the resident's case 
manager as soon as possible but no later than 24 hours after the emergency occurs and shall document the occurrences in 
the resident's records.

The caregiver shall not admit or retain any resident in need of skilled nursing services unless all of the following are the case:

· The care will be provided by a non-associated home health agency on part-time; intermittent basis for not more 
than a total of 120 days in a 12 month period; 

· The home health agency does not train the caregiver to provide the skilled nursing care; and 
· The resident is suffering from a short-term illness.

The caregiver agrees to the following regarding his/her presence in the home: 

· Must reside in the home on a permanent basis and be present a sufficient amount of time to meet the needs of the 
resident; 

· Shall notify each resident's case manager of planned vacations or other planned absences, an additional caregiver 
must be designated to carry out the duties when the primary caregiver is absent for more than six (6) continuous 
hours; and 

· Shall submit contingency plans to cover any unexpected absence or disability of the caregiver to the OhioMHAS, the 
OhioMHAS must approve of these plans.

The caregiver shall send a written thirty (30) day notice to the resident's case manager if he/she plans to discharge a resident.
If the home is closing, the caregiver shall notify the OhioMHAS and the resident's case manager (30) days prior to plan date of 
closure.

The caregiver shall maintain a master file on each resident containing the following information:
· Resident's completed CARE assessment which contains demographics and basic client information, including 

medical information, emergency phone numbers, dietary restrictions, names and numbers of family and other 
outside supports; 

· Resident's medical statement signed and dated by a licensed physician certifying the resident is free from 
communicable disease, updated annually; and 

· Written inventory of resident's valuables.

The caregiver shall not change the rate of payment or services without contacting the resident's case manager.

The caregiver shall comply with OhioMHAS policy that caregivers shall:

· Not become power of attorney or guardian for the resident; 
· Not become beneficiaries of life or burial insurance policies belonging to the resident; 
· Not have name his/her name on the resident's bank or savings accounts;  
· Not establish joint savings or checking accounts using the resident's monies; 
· Not put utility bills or account in the name of resident; 
· Not borrow money from the resident; and 
· Not loan money to the resident without discussing his with the case manager.

The caregiver shall provide the OhioMHAS with the following forms or statements upon initial and re-certification:
· OhioMHAS designated medical form signed by caregiver's physician which states the caregiver and adult family 

members are free from communicable diseases and in good physical health; 
· OhioMHAS designated financial stability statement signed by caregiver; 
· Completed fire inspection form; and 
· If home is non- serviced by public water supply, the caregiver shall provide at certification from the local health 

department verifying safety of water supply.

The caregiver shall comply with arrangements and services stated in the residential service/care plan.
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The caregiver shall not admit or retain more than one or two residents at any given time.


Caregiver Responsibility to the Resident
The caregiver shall take an interest in residents and be aware of their needs as they arise.
The caregiver shall provide the following:
·  Accommodations, including arranging for transportation to and from needed services and shopping;
·  Three nutritious, well-balanced meals in accordance with the resident's dietary needs;
·  Laundry service for bed linens, towels and clothing as needed;
·  Personal care service and supervision as needed;
The caregiver shall assist and encourage the resident in maintaining self-help skills within his/her capacity.
The caregiver shall contact the resident's physician or source of medical care immediately in the event of an acute illness or accident.  The caregiver shall also notify the resident's relatives and document the occurrence in resident's record.
The caregiver shall ensure and inform the resident that he/she:
·  Is not restricted in his/her right to temporarily leave and return to the Adult Foster Home;
·  Is free to receive visitors at mutually agreed upon times;
·  Has access to a telephone in the home and can make local calls in reasonable privacy without
    charge and can make long distance calls as specified in a written agreement with the caregiver;
·  Is not confined to a specific area but is a part of the family environment;
·  Can write and send uncensored mail and receive unopened mail;
·  Can participate in religious and community activities according to wishes and abilities;
·  Has a right to privacy of self and possessions; 
·  Has access to Resident Rights Advocates;
·  Is free from physical and chemical restraint; and
·  Must be treated with kindness, consideration and dignity.
The caregiver shall enable residents to keep in their rooms personal possessions such as radios, pictures, plants, and cards.
The caregiver shall encourage and assist the resident to take part in community services and activities.
The caregiver shall help the resident with the management of spending money or other personal needs, if requested by the resident's case manager.
The caregiver shall not abuse, neglect or exploit any resident of an Adult Foster Home.
The caregiver shall not discriminate against any resident because of race, creed or national origin.
The resident shall receive a copy of any written agreement or contract between home and resident.
The caregiver shall allow Residents Rights Advocates access to residents at reasonable hours and shall post the number of the local Long Term Ombudsman program in the home.
The resident shall receive a copy of the caregiver responsibilities
The provider shall provide a written 30 day notice to any resident they plan to discharge if the resident has lived in the home for at least 90 days.
Resident information maintained by the home must be treated in a confidential manner.
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Caregivers Responsibility to the  
Ohio Mental Health and Addiction Services (OhioMHAS)
The caregiver agrees to supervision by the certifying Ohio Department of Mental Health and Addiction Services (OhioMHAS) and the resident's case manager.  The caregiver agrees to re-inspection during the effective certificate period if OhioMHAS deems it necessary.
The caregiver agrees to contact the resident's case manager about any significant changes in the resident's behavior, situation or care need.  In the event of acute illness or accident of the resident, the caregiver shall notify the resident's case manager as soon as possible but no later than 24 hours after the emergency occurs and shall document the occurrences in the resident's records.
The caregiver shall not admit or retain any resident in need of skilled nursing services unless all of the following are the case:
·         The care will be provided by a non-associated home health agency on part-time; intermittent basis for not more than a total of 120 days in a 12 month period;
·         The home health agency does not train the caregiver to provide the skilled nursing care; and
·         The resident is suffering from a short-term illness.
The caregiver agrees to the following regarding his/her presence in the home: 
·         Must reside in the home on a permanent basis and be present a sufficient amount of time to meet the needs of the resident;
·         Shall notify each resident's case manager of planned vacations or other planned absences, an additional caregiver must be designated to carry out the duties when the primary caregiver is absent for more than six (6) continuous hours; and
·         Shall submit contingency plans to cover any unexpected absence or disability of the caregiver to the OhioMHAS, the OhioMHAS must approve of these plans.
The caregiver shall send a written thirty (30) day notice to the resident's case manager if he/she plans to discharge a resident.  If the home is closing, the caregiver shall notify the OhioMHAS and the resident's case manager (30) days prior to plan date of closure.
The caregiver shall maintain a master file on each resident containing the following information:
·         Resident's completed CARE assessment which contains demographics and basic client information, including medical information, emergency phone numbers, dietary restrictions, names and numbers of family and other outside supports;
·         Resident's medical statement signed and dated by a licensed physician certifying the resident is free from communicable disease, updated annually; and
·         Written inventory of resident's valuables.
The caregiver shall not change the rate of payment or services without contacting the resident's case manager.
The caregiver shall comply with OhioMHAS policy that caregivers shall:
·         Not become power of attorney or guardian for the resident;
·         Not become beneficiaries of life or burial insurance policies belonging to the resident;
·         Not have name his/her name on the resident's bank or savings accounts; 
·         Not establish joint savings or checking accounts using the resident's monies;
·         Not put utility bills or account in the name of resident;
·         Not borrow money from the resident; and
·         Not loan money to the resident without discussing his with the case manager.
The caregiver shall provide the OhioMHAS with the following forms or statements upon initial and re-certification:
·         OhioMHAS designated medical form signed by caregiver's physician which states the caregiver and adult family members are free from communicable diseases and in good physical health;
·         OhioMHAS designated financial stability statement signed by caregiver;
·         Completed fire inspection form; and
·         If home is non- serviced by public water supply, the caregiver shall provide at certification from the local health department verifying safety of water supply.
The caregiver shall comply with arrangements and services stated in the residential service/care plan.
DMHAS-7107 (11/2014)
Sheet  of 
The caregiver shall not admit or retain more than one or two residents at any given time.
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