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SUBJECT: Prior Authorization for Partial Hospitalization 

As you are aware, the Ohio Department of Mental Health (ODMH) developed service limits for 
each of the Medicaid covered services and these limits became effective on November 1, 2011. 
A prior authorization process was developed for partial hospitalization and Community 
Psychiatric Supportive Treatment (CPST) services. Health Care Excel, Inc. is the vendor 
performing the prior authorization process on behalf of ODMH. 

Recently, staff from both ODMH and the Ohio Department of Job and Family Services met with 
providers of partial hospitalization services and heard concerns regarding limiting and/or 
denying partial hospitalization services when alternative services were not readily available. 
Many of the concerns focused on the negative impact that the prior authorization process was 
having on clients and their families as well as issues surrounding the lack of alternative 
treatment services for clients who live in rural Ohio. Having listened to these concerns, the 
department is suspending the prior authorization process for partial hospitalization effective 
January 1, 2012. Thus, partial hospitalization services may continue to be provided to 
individuals needing this service beyond the benefit limit as long as the criterion of medical 
necessity is met. Prior authorization for CPST services will still be required. 

ODMH has previously discussed adding day treatment and several other services to our 
Medicaid State Plan in order to address gaps in the continuum of care. Several constituent work 
committees were formed to draft certification standards for these proposed services and that 
work has been completed. In addition, a group of constituents also assisted the department in 
revising the partial hospitalization service standard. 

Given the decision to suspend the prior authorization process for partial hospitalization services, 
I have asked department staff to move forward in examining a rate methodology for partial 
hospitalization and day treatment services and begin discussions with the Centers for Medicare 
and Medicaid Services (CMS). Moreover, department staff is currently reviewing each of these 
draft standards and will be adding for each service the specific eligibility requirements. 



admission, continued stay, and discharge criteria as well as lengths of stay for each service. 
Once these draft certification standards are revised, they will be shared with all of our 
constituents for feedback. 

Once CMS has approved the revised partial hospitalization service and the new day treatment 
services, the department will re-initiate the prior authorization process for partial hospitalization 
services. If you have any questions regarding this matter, please contact Terry Jones at 
Terry.Jones@mh.ohio.gov or 614-387-2799. 

CC: John McCarthy, State Medicaid Director, ODJFS 
Greg Moody, Director, Office of Health Transformation 
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