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Case Management to Care Management: 

Adult

A workforce development training program brought to you by the Ohio Department of Mental Health and the National Council for Community Behavioral Healthcare.

Training Overview & Registration Information

As healthcare reform advances and states move to health home models, the critical knowledge and skills of case managers will be needed in new ways. This new marketplace requires case managers to expand their capacity in healthcare navigation, build on their existing skills in health behavior change and possess a better understanding of the common health problems and basic interventions both for individuals with serious mental illness and those with chronic health problems. A more knowledgeable and better skilled case manager workforce will also provide organizations with a service that can be marketed across the healthcare system.  

Case Management to Care Management training is a key strategy in positioning your organization for transformation. The full- day training reviews key issues relevant to people with serious mental illness and/or substance use disorders. Training topics include:

· National forces driving change

· Conceptual framework for change: health homes, chronic care model

· The role of case managers in supporting the navigation of the health care system

· The physical health needs of people with behavioral health challenges

· Diabetes and heart disease: key issues, key interventions

· Using existing and expanded skills to support health behavior change
· Applying rapid cycle change principles to working with people on health behavior change, goal planning and documentation
· Self-assessment of individual practice.
Following the training, attendees will be able to:

· Identify current healthcare trends impacting their role

· Identify the difference between physical health and behavioral health culture

· Describe strategies to build strong partnerships with primary care providers

· List strategies to help prepare people for primary care appointments and to increase self-management 

· Apply basic chronic care principles to managing heart disease and diabetes

· Identify and apply strategies to help people change their health behavior

· Commit to two (2) immediate changes they will make in their practice post training.  

Who Should Attend: Health Home team members, including qualified health home specialists, peer providers, nurses, case managers and administrators/executive leadership should attend. This training encourages small group planning work and individual sites are asked to send a minimum of five (5) team members to maximize learning and implementation post training.

How to Register: Please complete the form on the following page and return it via e-mail to reservations@mh.ohio.gov 

Registration is first come, first served.  Space for each session is limited to 65 participants and registration will close when capacity is reached.  Registrants submitting incomplete forms will not be given a seat until all information is given.
Questions?  Please contact Heather King at heather.king@mh.ohio.gov 

	Training Dates & Locations

	Southwestern Ohio Training Program
Please check the box if you wish to attend this session
	Southeastern Ohio Training Program

Please check the box if you wish to attend this training

	 FORMCHECKBOX 
  Wednesday, March 6, 2013                         

Case to Care Manager Training – Adult 

Summit Behavioral Healthcare – Blackwell Conference Room
1101 Summit Rd.

Cincinnati, OH 45237

Trainer: Suzanne Daub, LMSW


	 FORMCHECKBOX 
  Thursday, March 14, 2013

Case to Care Manager Training – Adult

Athens Community Center - Conference Room B
701 E. State St.

Athens, Ohio 45701

Trainer: Jeff Capobianco, Ph.D

	Northern Ohio Training Program

Please check the box if you wish to attend this training
	Central Ohio Training Program
Please check the box if you wish to attend this training

	 FORMCHECKBOX 
 Tuesday, March 26, 2013

Case to Care Manager Training – Adult

Northcoast Behavioral Healthcare -
McKee Auditorium
1756 Sagamore Rd.

Northfield, OH 44067

Trainer: Joan King, RN, MSN, CS


	 FORMCHECKBOX 
 Monday, April 15, 2013

Case to Care Manager Training – Adult
Ohio Department of Administrative Services
4200 Surface Rd.  – 

Walnut & Willow Conference Rooms
Columbus, OH 43228

Trainer:  Kathy Reynolds, LMSW

	Northeastern Ohio Training Program

Please check the box if you wish to attend this training
	Continuing Education Unit (CEU)
Please check or fill in the box next to the appropriate credentials if you wish to obtain CEU for this training

	 FORMCHECKBOX 
  Monday, May 6, 2013

Case to Care Manager Training – Adult

Northeast Ohio Medical University

4209 State Route 44

Rootstown, Ohio 44272

Trainer: Joan King, RN, MSN, CS


	 FORMCHECKBOX 
 Counselor         FORMCHECKBOX 
 Marriage & Family Therapist  

 FORMCHECKBOX 
 Nurse                 FORMCHECKBOX 
 Physician
 FORMCHECKBOX 
 Psychologist    FORMCHECKBOX 
 Social Worker
      Other (please specify)         


	Required Information

Please complete all fields below

	Full Name:                                                                     Title:       


	Organization:      


	E-mail Address:                                                            Phone Number:      




