
Enrolling a Client

Board receives
new member

enrollment form

Return form
to provider

with
explanation

Is the enrollment form
complete and legible? No

Access the
keyword MEMBR

Yes

Check to
see if client
is already
enrolled?*

Update any client
info. & return UCI to

provider**
Yes

Search MEDELIG
Is client in EEI?

No

Edit/Add
any

necessary
eligibility
spans.

Enter "Y" to
enroll client?Yes

Return UCI to
provider

Enter client
information.*** No

Return UCI to
provider

*See "How to Search for a Member".
**If client is enrolled in another group and plan, move to your group and
plan and notify the other board.
***See "How to Complete the Member Screen".
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