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Access
Claim using
OPCLM

. Access the claim header

. Hit the F6 function key, and enter "S" for Split. (The

new claim number will now appear)

. Enter F6-F to Refresh the member eligibility.

. Enter through the remaining fields and make any

corrections necessary to provider, provider address
flag, place of service, diagnosis or billed amount. **

. Choose "A" for adjudication.

. Enter the correct procedure code, modifier, units of

service, billed amount and other carrier amount.*

..Save/Update the claim line.

*If you make a mistake in entering information in the
Proc, Mod, Qty, POS or Billed fields, back out of
line 001 completely and start over or the claim may
not price and adjudicate properly,

** |f you enter through the provider address field
it will default to 000. Make sure you enter the
correct value or the claim will not price

properly.

Splitting a Claim

Hit F6
and
enter "S"
for split

Enter F6-F
Refresh
the
member
eligibility

Enter through
remaining
fields making
necessary
corrections.**

Choose "A" for
adjudication

Enter the correct
information in the
applicable fields*

Save/Update
Claim

old claim 17681137
new claim 17681137A



