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Harris and Felman provided their list of how "language that is commonly used within the mental health system can often be improved. The following are examples of simple, practical ways to reframe the conversation in recovery-oriented ways." 
  
Rather than these words: 	Use words that promote recovery:
1. Refused				1.  Declined / repeatedly said no

2. Resisted	2.  Chose not to / disagreed with the     suggestion

3. Client believes that			3.  Client stated that...

4. Delusional				4.  Experiencing delusional thoughts

5. Paranoid				5.  Experiencing paranoid symptoms

6. Decompensate	6.  Experiencing an increase in symptoms

7. Manipulative	7.  Seeking alternative methods of meeting needs

8. Noncompliant	8.  Not in agreement with the treatment plan or Difficulty following treatment recommendations 

9. Unmotivated				9.  Bored /has not begun

10. Suffering from			10.  Has a history of 

11. Low functioning			11.  Has difficulty with...

References:
Harris, Jamie & Felman, Kristyn (2012): "A Guide to the Use of Recovery-Oriented Language in Service Planning, Documentation, and Correspondence" Mental Health America Allegheny County, 100 Sheridan Square, 2nd Floor Pittsburgh, PA 15206 www.mhaac.net
http://www.mhaac.net/Files/Admin/The%20Use%20of%20Recovery-Oriented%20Language%208-21-12.pdf

Admission/Assessment/Treatment
ABH’s Trauma Informed Care Committee’s goal is for ABH to recognize the signs and symptoms of trauma and how it impacts patients and staff.  ABH should respond by integrating knowledge about trauma into practices, policies, procedures and the environment.
The purpose of this 7th TIC newsletter is to KEEP YOU INFORMED;
We will distribute this newsletter quarterly. 
TIC News
Of the Six Key Principles listed above, the fifth is Empowerment, Voice & Choice

Throughout the organization and among the patient’s served, individuals’ strengths and experiences are recognized and built upon; the experience of having a voice and choice is validated and new skills are developed.  The organization fosters a belief in resilience and in the ability of individuals, organizations and communities to heal and promote recovery from trauma; building on strengths and not just addressing perceived deficits.
SAMHSA’s Six Key Principles of the Trauma-Informed Care Approach

1. Safety

2. Trustworthiness & Transparency

3. Peer Support

4. Collaboration and Mutuality

5. Empowerment, Voice & Choice

6. Cultural, Historical & Gender Issues
Goals for achieving
Peer Support and Mutual
Self-Help
December 2015
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Unit/Environmental Issues

How ABH provides
Empowerment, Voice and Choice

· Art Cart
· Weekly Community Meetings
· Peer Support Services


Do you have other ideas of how ABH can provide more Empowerment, Voice and Choice?



Open House
To showcase our most recent unit renovation and our other newly renovated areas, ABH is hosting an Open House on Thursday, December 17 from 6:00 p.m. – 8:00 p.m. and Friday, December 18 from 9:00 a.m. – 11:00 a.m.  Staff are encouraged to invite their families (kids, too!) for a tour and refreshments.  









Administrative/ Human Resources Issues

Members
Lori Brown
Kim Castor
Rhonda Cox
Karen Durniat-Suehrstedt
Sandy Elliott
Hugh Endsley
Vickie Erdy
Dr. Russell Fox
Marlene Frazier
Erin Griffith
Keith Hager
Mary Beth Holler
Dr. Joseph Ipacs
Dr. Leah Jaquith
Chrisie Klayko
Dr. Max McGee
Jodie Robinson
Dr. Lori Sauer
Jennifer Schwirian
Dr. Jean Scott
Dave Shusta
Janetta Simpson
Cammi Soller
Rodney VanNest
Brian Warren
Donovan Workman

TICL Committee

SAFTI Committee

The ABH SAFTI (Staff Assistance from Trauma Incidents) Committee continues to meet and are working out details on how this team can assist staff when a traumatic event occurs.  

Contact these staff if you want to get involved or would like more information:  Chrisie Klayko; Brian Warren; Mike Swick; Marilyn Brinkley; Kim Castor; Dr. Lori Sauer; Samantha Denney-Cason; Sandra Elliott; Donovan Workman; David McDonald; Cammi Soller; Keith Hager

[image: C:\Users\GriffithE\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\137WM7D2\1070px-Golden_star.svg[1].png]Congratulations! [image: C:\Users\GriffithE\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\137WM7D2\1070px-Golden_star.svg[1].png]

The following staff were recently named ABH STARS:

Kelsey Daubenmire			November 2015

AT Staff				December 2015
Jessica Cecil, Nicole Calhoun,
Dane Bisel, Justin Watkins
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Marlene Frazier

Marlene is hidden behind glass most of the day but don’t let that fool you.  She is involved in so many ABH activities and TIC projects that there isn’t space to name them all!  We will point out that she updates the Patient Information Boards on the units.  This is very much appreciated – check out the Patient Information Boards and contact Marlene if you would like to add something to the Information Boards!
Newest TIC Provider
Some of you have met our Peer Support Worker Stephanie and he pup named Charlie.  They are regulars at Friday’s Recovery Café.  Starting in January, Charlie will be going to the units to visit with patients who can’t attend Recovery Café.  He’ll be escorted by Stephanie and only allowed in the Comfort Room.
He is ABH‘s Peer Support Pup!
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TICL Committee Members
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Appalachian Behavioral Healthcare

Jane Krason, CEO - 100 Hospital Dr. - Athens, OH 45701
(740) 594-5000 voice + (740) 592-5402 fax
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Appalachian Behavioral Healthcare

Jane Krason, CEO - 100 Hospital Dr. - Athens, OH 45701
(740) 594-5000 voice + (740) 592-5402 fax
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