[image: gradient]
Trauma informed care Newsletter
Page 2

trauma informed care newsletter
Page 3
[image: gradient]


Of the Six Key Principles listed above, the second is Trustworthiness & Transparency

Organizational operations and decisions are conducted with transparency and the goal of building and maintaining trust among staff, clients, and family members of those receiving services.
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Staff Suggestion: 

Add soothing scents to the unit to calm patients
TIC Response:
TIC met with a manufacturer who provides aroma therapy to various industries.  Unfortunately this is cost prohibitive.  Occupational Therapy is exploring less expensive options.

Unit/Environmental Issues

Staff Suggestion:
Safety Plans could be helpful to some patients.
TIC Response: 
Look for Safety Plan training!  ABH now has an approved procedure and form for Safety Plans.  The purpose of a Safety Plan is to communicate helpful staff behaviors related to the safe care of a patient who has the potential for aggression or harm to self/others.  Safety Plans are guidelines for staff to use.  These plans are different from Behavior Therapy Plans and Comfort Plans.  More information and training to come!

This is the 4th newsletter updating you on topics the Trauma Informed Care (TIC) Subcommittee is addressing.  TIC is a subcommittee of the Clinical Leadership Committee.
ABH’s Trauma Informed Care Committee’s goal is for ABH to recognize the signs and symptoms of trauma and how it impacts patients and staff.  ABH should respond by integrating knowledge about trauma into practices, policies, procedures and the environment.
The purpose of this newsletter to KEEP YOU INFORMED of the resolutions to the issues that YOU brought to our attention!    We will distribute this newsletter quarterly. 
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TIC News
SAMHSA’s Six Key Principles of the Trauma-Informed Care Approach

1. Safety

2. Trustworthiness & Transparency

3. Peer Support

4. Collaboration & Mutuality

5. Empowerment, Voice & Choice

6. Cultural, Historical & Gender Issues
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Coming soon to a 
Unit near you!
TIC’s November meeting was held on 2 North.  Several patients and unit staff were able to attend.  TIC will meet again on Tuesday February 17th at 1 PM on 
2 South.

You are all invited!
The more the merrier!


  



Support for Traumatized Staff
ABH has formed a small task force to discuss a procedure for how to emotionally support staff after they have either been assaulted or experienced something traumatic at work.  If you have suggestions about this please contact Chrisie Klayko, Brian Warren, Dr. Sauer, Kim Castor, Donovan Workman, or Keith Hager.  These are the staff who are serving on this task force.
Survey

One of our MSW students distributed a survey to staff at the end of January.  The goal of this survey is to identify if ABH staff would benefit from trauma informed care training as it relates to their interactions with patients. 

The scale asks 30 questions regarding individuals’ experiences regarding secondary trauma, compassion satisfaction, and burnout.  Responses will be tallied to see the rate of secondary trauma, compassion satisfaction, and burnout on a scale of low, average, or high. 

The survey will need to be returned by February 20th, 2015. The goal is to obtain AT LEAST 60 responses. 

Please Participate!
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Your input is greatly needed and appreciated!  Trustworthiness and transparency can be difficult things to attain in a large organization.  If you have suggestions to improve the care of patients and fellow staff members, please let a Committee member know!
Lori Brown
Rhonda Cox
Sandy Elliott
Vickie Erdy
Jason Ervin
Erin Griffith
Keith Hager
Chrisie Klayko
Jodie Robinson
Dr. Lori Sauer
Jennifer Schwirian
Dr. Jean Scott
Dave Shusta
Janetta Simpson
Cammi Soller
Amanda Thompson
Rodney VanNest

Did You Know………

· Trauma is unique to each individual—the most violent events are not always the events that have the deepest impact.

· Trauma can happen to anyone, but some groups are particularly vulnerable including women and children, people with disabilities, and people who are homeless or living in institutions.
Leadership
· Is committed to the wellbeing & success of its employees;
· Is respectful, clear & consistent with expectations and interactions with staff;
· Speaks about staff with respect and acceptance.
Staff
· Is committed to the well-being & success of patients;
· Is respectful, clear & consistent with expectations of patients;
· Speaks about patients with respect and acceptance.
ABH Implements a “Value-Based Hiring Process”
In the last issue we mentioned that ABH is discussing “Value-Based Hiring Process.”  Now we have implemented it!  In addition to asking standard HR Questions during the interview process, ABH also asks applicants questions in line with values and ethics to see if their answers align with those of the organization.
  



Administrative/ Human Resource Issues
Message from the TIC Committee

Goals for achieving Trustworthiness & Transparency
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