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This is the 3rd newsletter updating you on topics the newly formed Trauma Informed Care (TIC) Subcommittee is addressing.  TIC is a subcommittee of the Clinical Leadership Committee.
ABH’s Trauma Informed Care Committee’s goal is for ABH to recognize the signs and symptoms of trauma and how it impacts patients and staff.  ABH should respond by integrating knowledge about trauma into practices, policies, procedures and the environment.
The purpose of this newsletter to KEEP YOU INFORMED of the resolutions to the issues that YOU brought to our attention! 
We will distribute this newsletter quarterly. 
Staff Suggestion: 

Relocate Comfort Boxes to make them more accessible on the Units
TIC Response:
Comfort Boxes are now stored in the cabinets where the snacks were once kept.  OT and WAP will keep Comfort Boxes stocked and will monitor what items are used the most.  Contact OT if you have suggestions on items that need added to Comfort Boxes.
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1. Safety

2. Trustworthiness & Transparency
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Staff Suggestion:
Purchase weighted blankets for the units
TIC Response: 
Staff and patients agree weighted blankets are soothing and comforting to some patients.  The Occupational Therapy Department has one weighted blanket and they are in the process of buying two additional weighted blankets for the units.  Stay tuned!
Comfort Boxes
Of the Six Key Principles listed above, the first is SAFETY

Throughout the organization, our staff and the people we serve must feel physically and psychologically safe; the physical setting must be safe and our interpersonal interactions should promote a sense of safety.
Staff Suggestion:
Safety Plans could be helpful to some patients
TIC Response: 
The Psychologists are working on developing a formalized process for Safety Plans.  Safety Plans are staff guidelines for how to work with a particular patient who has potential for aggression or harm to self/ others.
Admission/Assessment/Treatment
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Staff Suggestion: 

Patients cannot always tell what role each unit staff plays in their treatment
TIC Response:
Soon the following staff will be receiving a color-coded badge that will identify them by discipline:
RN, LPN, TPW, HAC, Social Work, SAMI
This is recommend by SAMSHA and is already in place at some other state hospitals.

Contact a TIC Committee member if you have ideas!
Your input is greatly needed and appreciated!  If you have suggestions to improve the care of patients and fellow staff members, please let a Committee member know!
Lori Brown
Rhonda Cox
Shayna Cox
Randi Earnest
Sandy Elliott
Vickie Erdy
Jason Ervin
Erin Griffith
Keith Hager
Chrisie Klayko
Dave McDonald
Jodie Robinson
Dr. Lori Sauer
Jennifer Schwirian
Dr. Jean Scott
Dave Shusta
Janetta Simpson
Cammi Soller
Amanda Thompson
Rodney VanNest

Message from the TIC Committee
How does ABH strive for SAFETY? 



Coming soon to a 
Unit near you!
TIC’s November meeting was held on 2 North.  Several patients and unit staff were able to attend.  TIC will meet again on the units.
Time and Date to be announced!


  



ABH is currently discussing a “Value-Based Hiring Process”
This would mean in addition to asking standard HR Questions during the interview process, ABH would also ask applicants questions in line with values and ethics to see if their answers align with those of the organization.
  



The holidays are upon us.  For most, this is a happy time of year but it can also be stressful.   For patients and staff with a history of trauma, the holidays can be particularly difficult.
Remember to empower patients, offer choices about their treatment and use the tools available to you:
· Engage the patient and develop rapport;
· Be calm and soothing;
· Actively listen - relaxed and unhurried;
· Validate their concerns as understandable;
· Maintain a personable, respectful, kind and honest manner;
· Encourage questions about worries or concerns and how you can help;
· Offer Comfort Box items 





  



Did You Know………

· Trauma impacts one out of three females with co-occurring mental health and substance abuse disorders in Ohio.

· Trauma impacts one out of ten males with co-occurring mental health and substance abuse disorders in Ohio.

· Make a Difference Pads
     (MAD) Pads
· Patient Satisfaction Surveys
· Daily Safety Rounds
· Patient Safety Plans
     **** Coming soon!! ****
· Trauma Informed Care
Administrative/ Human Resource Issues
Unit/Environmental Issues
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