PRIORITY 4 - ONGOING COMMUNICATION AND TRAINING FOR REGIONS, BOARDS, AGENCIES AND PROVIDERS

WHAT
Trauma-informed care (TIC) is an approach that explicitly acknowledges the role trauma plays in people’s lives. TIC means that every part of an organization or program understands the impact of trauma on the individuals they serve and promotes cultural and organization change in responding to the consumers/clients served.  

HOW
· Develop and implement a statewide public information, education and awareness campaign on trauma and its association to health and behavioral health. 
· Develop a web-based clearinghouse to streamline the availability of resource materials, training and technical assistance on trauma and trauma-informed practices; distribute up to date information about TIC to the field, including materials for clinicians, those who may have experienced trauma and other interested individuals. 
· Central point for upcoming trainings. 
· Develop online trainings.












PRIORITY 4 – ONGOING COMMUNICATIONS AND TRAINING FOR REGIONS, BOARDS, AGENCIES AND PROVIDERS
Five key points to a meaningful communication plan
1.
2.
3.
4.
5.

Identify five barriers to a meaningful communication plan 
1.
2.
3.
4.
5.
Five “Don’t forget about . . .” points
1.
2.
3.
4.
5.

Anything else . . .
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