Admission and Inpatient Stay at Heartland
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Client admitted Tx Team involves 't\::: ';’ILII f(f)'lll\l‘\)l‘;:: Peer Support Specialists
and determined to famlly/nat_ural 9 Famil engage all 1st time
be 1st time at HBH supports as integral current Family clients

part of initial Tx Plan Involvement Plan

Discharge Planning
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Discharge plan is developed collaboratively including client, family/natural support, NAMI, Peer Support and Treatment Team

Post-Discharge Support

Peer Support Specialist > "’
Peer Support Specialist visits client after 10 days Peer Support Specialist visits
calls client after 24 hours client after 30 days
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HBH Discharge Hotline available for all first-time clients
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