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Rounding-up Results

Performance Management Performance Management, continued Outcomes

• Two measures for treatment   
  services:
    • Retention
    • Disposition at discharge

• Retention has three indicators:
    • Washington Circle (At least one  
      clinical encounter within the   
      first 14 days post-assessment, and  
      two additional encounters within  
      the 30-day period)
    • NIATx (At least four clinical   
      encounters within the first 30 days  
      post-assessment)
    • ODADAS (60 or more days of   
      services per episode of care)
   
• The 18 dispositions at discharge  
  were grouped into five categories:
    • Assessment only
    • Negative
    • Neutral
    • Positive
    • Referral
        • Ratio of positive to negative           
          dispositions will also be measured

• Four levels of measurement:
    • Provider
    • Board
    • Region (Metropolitan, Suburban,       
        Appalachian, Non-Appalachian, Rural)
    • State

• Two groups of outcomes:
    • Recovery support measures
    • Post-discharge measures

• Two targeted recovery support  
   measures:
    • Employment/Enrolled in school
    • Housing

• Recovery support 
    • Represented by the difference       
      between client status at admission  
      and client status at discharge

• Post-discharge measures:
    • Abstinence
    • Criminal justice involvement
    • Employment/Enrolled in school
    • Housing
    • Social connectedness

• Two post-discharge measurement  
  points:
    • Six-month
    • One-year

• Subgroups:
    • Drug of choice
    • Length of stay
    • Level of care
    • Population group
    • Clients referred to other substance  
      abuse treatment and/or mental  
      health services

• Population groups:
    • Age
        • Adolescents (12-17 years)
        • Young adults (18-25 years)
        • Adults (18 years and older)
        • Older adults (60 years and older)

    • Criminal justice involved
    • Deaf or hard of hearing
    • Dually diagnosed
    • Gender
    • Mental health history
    • Methamphetamine-using client
    • Opiate-using client 
    • Poly-substance user
    • Service member or veteran


