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	Name
	

	Title
	

	Email
	

	Phone
	

	Organization Name
	

	Organization Service Address
	

	Certified Clinical Treatment Provider 
	YES   or    NO

	User Name #1
	

	User Name #2 (for BC’s only)
	



Please Circle or Highlight the Role(s) Requested from the Following: 				
	Benefit Coordination Access Role
	All Benefit Coordinators will have access to this role on the Voucher Management System (VMS) with their first username created. This role allows Benefit Coordinators to screen the client, select the appropriate services for the client, and conduct GPRA intake interviews with this role. In addition, Benefit Coordinators can view their client’s general record, billing records, locator forms, contact events, and all vouchers open for this client.  

	Benefit Coordinator Manager Role
	The Benefit Coordination Manager role has access to approve/reject billing records issued by the benefit coordinator. The role enables benefit coordinator managers the ability to view new, discharged, and delinquent clients in the voucher management system. 

	Provider Role
	Recovery Support Service Providers will have access to this role. The role allows providers to view the clients that chose their program, develop recovery service plans, and contact information for the client, and bill for reimbursement of services rendered. 

	Fiscal and Management Provider Role 
	Recovery Support Service Providers will have access to this role. The role allows providers to verify and approve the fiscal vouchers submitted for reimbursement, access the billing screens, and view invoices with payment details.  

	GPRA Data Collector Role 
	All Benefit Coordinators will have this role once the second username is created. The second username supports the Enter as a GPRA Data Collector role and this is designed specifically to conduct discharge and follow-up GPRA interviews. The Benefit Coordinator has the ability to view upcoming follow-up, past due follow-up interviews, incomplete interviews, failed interviews, participant satisfaction survey, and completed interviews. If an individual requests the benefit coordinator access role, the GPRA Data Collector Role should also be selected. 

	Board Role
	The Board role enables boards to have a list of all providers in their county that offer services for ATR clients and the amount each provider was reimbursed. 


Link to Create Account if you have not done so: https://prod.ada.ohio.gov/Turnstile/Login/FormsLogin.aspx

Applicants Signature: _______________________________________		Date: __________________
Executive Director Signature: _________________________________		Date: __________________

*Please allow 5 business days for this change to go into effect.
Email all requests to:   Vincent.Hendershot@MHA.Ohio.Gov
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