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A. Purpose.

The purpose of the Department of Mental Health and Addiction Services (MHAS) Data
Research Request Policy is to:

1. Provide a process for submission of data research requests;

2. Delineate the process and requirements for MHAS review and approval of such
requests;

3. Outline requirements for data research involving clients and staff of MHAS; and,

4. Specify the requirements that non-departmental researchers and or interested parties
must agree to in order to have access to MHAS clients, staff, and/or data for research
and evaluation purposes.

B. Policy Statement.
1. Itis the policy of MHAS to support data research which:

a. Lead to improved behavioral health and human services;

b. Increase the body of knowledge about behavioral health and behavioral health
services; or,

c. Increase knowledge of behavioral health disorders and services to Ohio residents.
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2. ltis the responsibility of MHAS to protect the health, dignity, general well-being, and
rights to privacy of persons who receive services from MHAS, its funded organizations,
and employees of MHAS.

C. Priorities.

The mission of the department is to help Ohioans live better lives through effective
behavioral health services. While MHAS supports data requests for research, evaluation,
and other purposes that contribute to improvements in services and community
education, MHAS legislatively-mandated responsibilities remain its top priority.

D. Types of Data Research Requests.
1. This policy outlines procedures for data research requests, regardless of purpose.

2. A “data research request” is a request to access data which is disclosable by MHAS
through compliance with all applicable Ohio and federal laws; either as an original
report based on data routinely collected by the Department (e.g., tables, charts, etc.)
to be completed by Department staff, or a report for which MHAS must compile data
for the requestor that are not regularly collected, analyzed, or presented, but which
may exist within the records or databases of MHAS.

3. Included in this Data Research Request Policy are requests from agencies,
organizations, or individuals outside MHAS, or from MHAS staff or contract employees
conducting research and evaluation for purposes other than work assignments.

4. Researchers wishing to access Department data for research grants are strongly
encouraged to contact MHAS representatives to explore their ideas before developing
research proposals or incorporating MHAS sites as a part of research or grant
proposals. Failure to receive preliminary approval from MHAS for data use before
submitting a research grant application could result in automatic disapproval of the
request.

5. Data research requests that require the use of personal identifiable information or
Personal Health Information (PHI) must follow federal and Ohio laws pertaining to
human subjects’ protections, HIPAA and 42 CFR. All requests requiring the use of
personal identifiable information or PHI require Data Use Agreements (DUA) between
MHAS and the requestor.

E. Data/Report Request.
1. All data research requests shall be submitted in writing, using the web-based data

research request system found at the MHAS Web site [http://mha.ohio.gov/]. The
web-based request must include the following components:
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Organization name.

Contact name.

Contact address.

Contact email address.

Contact phone number.

Purpose of request.

Specific data/report request/description/data elements.

Point in time requested.

If data extract is requested, file format (Excel will be standard).
Preferred completion data.

For research proposals, has IRB approval been secured? If no, is it in process?

Have you made previous requests for the same data/information? When?

2. The Office of Quality, Planning, and Research administrator, or his/her designee, shall
consult with relevant MHAS staff to review the request for: completeness; consistency
with goals, objectives, and mission of MHAS; compliance with requirements of this
policy; benefit or potential harm to MHAS, its clients and staff; and protection of the
rights to privacy, and informed consent, of service recipients.

3. Depending on the nature of the request, persons involved in the review may include:

Q

the Chief of the Bureau of Research and Evaluation;
the Manager of Data and Research;
a representative from the office(s) required to perform the work;

potential representatives from the facility(s), organizations, program or service
delivery areas specific to the data research request, and as appropriate;

a representative from Bureaus within the Department which may include Legal and
Regulatory Services, Hospitals, or Financial Management.
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4. Following review of the request, the Office of Quality, Planning, and Research will
submit an approval or disapproval of the request to the requestor.

5. If the request is denied, a reason for the disapproval will be provided to the requestor.

6. All completed data research requests will be reviewed and approved by the assigned
member of the Management Team prior to release.

F. Time Required to Complete the Request.

Following receipt of the completed research/data research request, individuals should
allow MHAS at least ten business days to process the approval of the request.



